MANATEE COUNTY GOVERNMENT %
AGENDA MEMORANDUM

REFUND CHECK TO US HOME e

- SUBJECT | oo paTioN : TYéPEA;'GENDA ITEM.. CONSENT
_ DATEREQUESTED . MARCH 27, 2001 i DATESUBMITTEDREVISED. MARCH 14, 2001
:Rsennsswwuo} | NONE '~ 'CONSEQUENCES IF DEFERRED-  DELAYED PAYMENT TO CUSTOMER
DEPARTMENTIDNSION stk AlribhzEpey . seufrer o pucaar
B C ” %
CONTACT PERSON - CAROL RENDON Ex}.\j{;—' . " PRESENTER/TITLE: DAN SCHLAND FINANCIAL ADMINISTRATOR
TELEPHONEIEXTENS!ONmi ) TELEPHONE/EXTENSION - EXT. 3732

ACTION DESIRED/
INDICATE WHETHER "REPORT or z’mscusmon, “’FORM OF MOTION, or “OTHER ACTIQNREGUIRED:

AUTHORIZATION TO REFUND $542.86, MINUS ANY CURRENT BILLINGS, TO US HOME CORPORATION, ACCOUNT #78412-82427,
SERVICE ADDRESS: CONSTRUCTION (NO SERVICE ADDRESS), BRADENTON, FL; DUE TO OVERPAYMENT.

Water/Sewer Resolutlon R- 01 -24

BACKGROUND/DISCUSSION

SEE PAGE 2

HAS COUNTY ATTORNEY REVIEW BEEN REQUESTED ?: Iridicate “NO" or "YES" @ right. (it "NO," proceed ta 1) below; and if*VES," proceed to 2) betow) NO

1) IE"NO~ TO ABOVE, :
A). PLEASE EXPLAIN BELOW (see also followlng section 1B) re: contract. agreemenn lease, etc;:

¢ LEGAL ASSISTANCE NOT REQUIRED AS REQUESTISIN COMPLIANCE WITH THE WATER/SEWER RESOLUTlON AND SEWER ORDINANCE

B) IFA CONTRACT, AGREEMENT, LEASE OR OTHER DOCUMENT WAS PREWOUSLY APPROVED, STATE YEAR OF LAST USE @ RIGHT: -

2) IF "YES" TO FIRST QUESTION IN THIS SECTION,

“ maveo IN OPEN SESSION
" MAR 27 2001

'B) HAVEALLCOMMENTSISUGGESTIONS RAISEDBY COUNTY ATTORNEY BEEN ADDRESSEDINCORPORATED; IF OPY OF FINAL COUNTY ATTORNEY
MEMO RE THIS MATTER MUST BE ATTACHED (0t commonts wera verbal, 80 indlcate.) W*BASF %wvw&"w” 'ONERS
- o . MANATEE COUNTY, FLORIUA- ST

A) HASENTIRE MATTER, OR ONLY A PORTION, BEEN RE'VIEWED? IF. ONLY A PORTION WHICH PORTION?

ATTACHMENTS: (List in order as attached) . " INSTRUCTIONS TO BOARD RECORDS:
1. LEDGER CARD HISTORY
5 TRANSMITTAL SEND STAMPED COPY TO CAROL RENDON, PUBLIC WORKS, 66TH STREET WEST
‘ . . ; L. 401-0000000-115000
COST | $542.86 SOURCE (ACCT# & NAME) . WATER RECEIVABLES
3 AMT./FREQ. OF RECURRING COSTS
COMMENTS" | NiA (ATTACH FISCAL IMPACT STATEMENT) NONE
Agenda Memorandum Fonn Last Revised: 1/7/98 @ 2:16 pm Agenda_US_Home_Corporation.frm last revised on 3/9/01 @ 3:44 PM by: CR 5414
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AGENDA MEMORANDUM (cont'd) Page 2

DISCUSSION/BACKGROUND (Continued)

® 12/11/97 - The Utilities Collection office sent out a collection letter for $965.29 to US Home
Corporation.

® 01/23/98 - The account was assigned to the collection agency (Mid Am) to pursue
collection of $1017.96.

® 01/28/98 - US Home Corporation mailed payment ($965.29) to the Tampa bank (Lock Box
Service)

® 02/04/98 - US Home Corporation mailed payment ($1017.96) to the Tampa bank (Lock Box
Service).

® 03/08/01 - Staff contacted customer regarding the credit balance that has continued to
carry over for an extended period of time. The customer stated that they
thought it was two separate billings, thus paid both. They requested that the
remainder of credit $542.86 be refunded.

e Staff is requesting a refund, minus any outstanding billings, to US Home Corporation,
Mailing Address: 337 Interstate Boulevard, Sarasota Florida 34240-8597.

® Refunds on active accounts or cash refunds in excess of $500 require approval by the
Board of County Commissioners.

Agenda Memorandum Form Last Revised: 1/7/98 @ 2:16 pm Agenda_US_Home_Corporation frm last revised on 3/12/01 @ 9:55 AM by: CR 5414
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. MANATEE COUNTY
GOVERNMENT

Public Works Departmen:

i
]
-

TPANSMITTAL PREQUZST FO2X
DATE: Makeh G 200 - ' .
10: Lppar| Gwideas v | -
‘:‘P.o.\::dl(ﬁv(‘\«l Q‘T\‘DQNQ* . ]
RE: Azcount #:7;5‘“9“ 8&97 Custoner Nzne: U-S,M dzp
. ) L
Service Address (f&ﬁmm fh’b\h_.

(a90)

.LelephO'ne t:_ X7 Q%//

Tieléd Check Needed (Servi;e screen attached) ___Financial Adjustoent };eedeé

$15.00 Charge _.Yes _.. No_ . ___Nev Account Turn On Charge
___ Misc. Change Needed | Credit __ Debic

(Pev-Units-Rate-Class-Etc) . ____Clean Oa or Off Charge
____ Please Research ' Credit __ Debit

$15.00 an Eour Charge To Customer " ___ Final Bill Charges

Plezse TFile Credit ___ Debit

Eandle Credit/Debit Landlord/Tenant

Please Contact .Custoner Cred:.t/Deb:Lt New O'.mer
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Tezlyv Recuescted: Yes Yo /

ADMINISTRATION ¢ L4610 - €5:h Szee: Wes:, Bradenton, Flasida 35210 * (813 7528811

Czlizr Service 25010, Bradenton, Floridz 35205




U/AMEM FCN IN ACCT NO 8403 0906 01 6 ACCOUNT MEMOS

CUSTOMER NAME U S HOME CORP

SVC ADDR CONSTRUCTION METER TOWN BR ZIP 00000
DATE  TYPE C/A R EMPN  «----eococoonn- MEMORANDUM LINE--------cmn-- SEQ
07/12/96 CM C 60 MM  VOID LTR/SEE 1996 COLLECTION FILE.... 002

11/19/97 CM C 60 MAX COLL STATUS CHANGED TO 27 - PENDING COLL LTR 005

11/21/97 CM C 60 MM COLL LTR DUE 11/30 (965.29).. T)%f 006
12/10/97 CM C 60 MAX  ACCT PENDING FINAL ATTEMPT LTR 007
12/11/97 CM C 60 MM FINAL ATTEMPT LTR DUE 12/21 (965.29).q€_ 008
01/14/98 CM € 60 MM GREEN CARD REC'VD/PENDING MH REVIEMW.. 009
01/14/98 CM C 60 MAX  ACCT PENDING COLLECTION AGENCY 010

01/23/98 CM € 60 ALI 1017.96 ASSIGNED TO MID AM ON 1/29/98 ‘)k; 011




U/TFIN FCN CM ACCT NO 8403 0906 01 6 TRANSACTION INQUIRY

TRAN CODE == REASON CODE == TIME FRAME: 12/31/99 AND OLDER

TC TR DTE AC DATE AG TRAN ID TRAN AMOUNT REASON RATE CRT EMPN
02 07/07/98 07/07/98 0 48984000 15.00+ WORK ORDER M165 901 KH
01 06/30/98 07/09/98 1 00000000 23.19+ BILLINGS €801 999 20U1
50 05/13/98 05/13/98 99 00039631 52.67+ REGSTR PAY 003 OCR
53 04/08/98 04/08/98 1 01518656 965.29+ SYS PAYMT 999 91U
54 04/08/98 04/08/98 1 01518656 965.29- PREPAY P990 999 91U1
02 04/03/98 04/03/98 0 47100000 15.00+ WORK ORDER M165 901 KH
01 03/31/98 04/08/98 1 00000000 23.19+ BILLINGS C801 999 20U1
51 02/04/98 02/04/98 1 00021056 1,017.96+ LB PAYMT 999 OCR

arm——————

51 01/28/98 01/28/98 7 00102808 965.29+ LB PAYMT 999 OCR

e ——————— L et cr———




