
AGREEMEN1' FOR 
NON-PROFIT AGENCY SEJRVICES 

THIS AGREEMENT is entered into by and between the County of Manatee, a political subdivision of the 
State of Florida, hereinafter referred to as the "County" and Manatee Glens Corporation, a not for profit 
corporation, existing under the laws of the State of Florida, hereinafter referred to as "Agency." 

NOW, THEREFORE, in consideration of the mutual covenants, promises, and representations contained 
herein, the parties hereto agree as follows: 

ARTICLE 1: SCOPE OF SERVICE. The Agency covenants and represents to County that Agency shall provide 
a program of services as described in Attachment A, hereinafter referred to as the "Program." 

ARTICLE 2: CONTRACT DOCUMENTS. The Agency shall comply with the following attachments which are 
attached and made a part of this Agreement: 

Attachment "A" --- Program Description 
Attachment "B" ---Payments 
Attachment "C" --Special Conditions 
Attachment "D" --Insurance Certificate 

In the event of a conflict between the terms and conditions provided in Articles in this part of the Agreement and 
any attachment or exhibit, the Provisions contained within these Articles shall prevail unless the term or provision 
in the attachment or exhibit specifically states that it shall prevail. 

~ f-z,---ARTICLE 3: LIMITATION OF COSTS AND PAYMENTS. Agency shall be paid by County an amount not to 
exceed $596,935 in accordance with Attachment B for the provision of the Program. Agency has been advised 
that no agent or employee of the County may authorize an increase in the above amount as evidenced by the 
initials of agency's representative in the margin. Any increase in total compensation must be authorized in 
writing by the Board of County Commissioners. 

ARTICLE 4: CONTRACT TERM. A. Unless renewed or terminated as provided in this Agreement, this 
Agreement shall be for a period of one year, commencing on October 1, 2010 and ending on September 30, 2011. 
The Program, whether provided before or after the execution of this Agreement, shall be provided by the Agency 
in accordance with all requirements and terms of this Agreement. 

B. This Agreement may be renewed by the mutual agreement of the parties for additional terms of one (1) year. 
Such renewal shall be by Addendum to Article 4.A, Article 3 and Attachment B and Amendments to such other 
provisions as may be agreed to in writing by the parties. 

ARTICLE 5: TERMINATION. A. This Agreement may be terminated by either party for any reason or for no 
reason by giving to the other party no less than thirty (30) days written notice of intent to terminate. County may 
terminate this Agreement immediately by delivery of written notice to Agency upon determining that Agency has 
failed to comply with the terms of this Agreement. If Agency fails to comply with the terms of this Agreement, the 
County Administrator may, upon written notification to Agency withhold payment until Agency complies with the 
conditions or terms. The notice shall specify the manner in which the Agency has failed to comply with this 
Agreement. 

S:\ MGC Baker Act and Rape Crisis.doc 
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B. Upon expiration or termination of this Agreement for any reason, the Agency shall prepare all final reports 
and documents required by the terms of the Agreement up to the date of termination. Agency's final request for 
payment and other documents required shall be submitted to County within thirty (30) calendar days after 
termination of this Agreement. County shall not be responsible for any charges, claims or demands not received 
within the thirty (30) day period. 

C. In the event that this Agreement encompasses multiple programs (Attachment A1, A2 etc.), any single Program 
may be terminated consistent with Article 5, Termination, and all terms and conditions of this Agreement shall 
remain in full force and effect to the extent they apply to any Program (s) that has not been 
terminated. 

ARTICLE 6: NOTICES. All notices or written communications required or permitted hereunder shall be 
deemed to have been given when received if hand delivered or when deposited in the U.S. mail, postage paid and 
addressed as follows: 

If mailed to Agency: 

If by hand delivery: 

If mailed to County: 

If by hand delivery: 

MANATEE GLENS CORJPOJRATION 
ATTN: PRESIDENT/CEO 
P.O. BOX 9478 
BRADENTON, FL 34206 

391 6tH A VENUE WEST 
BRADENTON, FL 34205 

MANATEE COUNTY COMMUNITY SERVJ[CES DEPARTMENT 
ATTN: DIRECTOR 
P. 0. BOX 1000 
BRADENTON, FL 34206 

MANATEE COUNTY COMMUNITY SERVKCES DEPARTMENT 
1112 MANATEE AVENUE WEST 
SUITE303 
BRADENTON, FL 34205 

Notice of termination or withholding of payment shall be served by certified or registered mail, return receipt 
requested or by hand delivery. Either party may designate a different recipient or address by written notice to 
the other party. 

ARTICLE 7: GENERAL CONDITIONS. 

A: MAINTENANCE OF RECORDS; AUDITS 

i. Agency shall maintain records, accounts, property records, and personnel records in accordance with generally 
accepted accounting principles, as deemed necessary by County to assure proper accounting of funds and 
compliance with the provisions of this Agreement. 

ii. Agency shall provide County's Representative all necessary information, records and contracts required by this 
Agreement as requested by County's Representative for monitoring and evaluation of services within three (3) 
business days following the date of such request, or as otherwise agreed upon with County's Representative. 
Agency's information shall be made available to County for audit, inspection or copying during normal business 
hours and as often as County may deem necessary, except for client records protected by client confidentiality 
rules or regulations established by State or Federal law. In cases where client confidentiality applies, Agency 
shall provide requested records in a fashion which maintains confidentiality. County shall have the right to 
obtain and inspect any audit pertaining to the performance of this Agreement or Agency made by any local, State 
or Federal agency. Agency shall retain all of its records and supporting documents related to this Agreement in 
accordance with all applicable laws, rules and regulations; in the absence of any other requirement, such records 
and supporting documents will be retained by Agency for at least three (3) years after the termination of this 
Agreement. 
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iii. Prior to receiving any funds under this Agreement, Agency shall submit an audited financial statement, not 
more than two years old, from an independent certified public accountant registered in the State of Florida. The 
submission of an audit by Agency shall serve as agency's certification and representation that the information 
contained therein is true and correct. Agency recognizes that County has relied upon or will rely upon audits 
provided by Agency in making its determination to provide funds to Agency in the manner provided in this 
Agreement and if at any time County determines that the information submitted is not true and correct, County 
may immediately terminate this agreement and seek to recover any funds paid to Agency. 

iv. All forms referenced in this Agreement not attached herein shall be provided or approved by County's 
Representative and shall be completed and submitted by Agency to County as requested. 

B: COMPLIANCE WITH LAWS; NON-DISCRIMINATION. The performance of this Agreement shall be in 
compliance with all applicable laws, orders and codes of Federal, State, and local governments and the Americans 
with Disabilities Act. Additionally, Agency covenants and agrees that no person shall on the grounds of race, 
creed, color, handicap, national origin, sex, age, political affiliation or beliefs be excluded from participation in, be 
denied the benefits of employment by agency, or be subjected to discrimination under any program or activity 
funded in whole or in part with funds made available by the County in any manner that is in violation of any 
provision of the Constitutions of the United States and the State of Florida, or any applicable code, rules or laws. 

C: LICENSES. Agency shall obtain any licenses required to provide the Program and maintain full compliance 
with any licensure requirements. Copies of reports provided to or by any licensing or regulatory agency shall be 
forwarded to the County within ten days after receipt by Agency. 

D: CONTRACTUAL LIABILITY. The relationship of the Agency to the County shall be that of an independent 
Contractor. Nothing herein contained shall be construed as vesting or delegating to the Agency or any of the 
officers, employees, personnel, agents, or subcontractors of the Agency any rights, interest or status as an 
employee of the County. The County shall not be liable to any person, firm or corporation that is employed by, 
contracts with or provides goods or services to the Agency in connection with the Program or for debts or claims 
accruing to such parties. Agency shall promptly pay, discharge or promptly take such action as may be necessary 
and reasonable to settle such debts or claims. 

E: SUBCONTRACTORS. A part of the consideration provided by County hereunder is based upon the need to 
establish and maintain a fiscally sound not-for-profit entity to provide· the Program to serve the interests and 
welfare of the residents of Manatee County. Therefore, Agency agrees that the Program shall be provided by 
volunteers or employees of Agency, and not by subcontractors. Nothing herein shall preclude employment of 
personnel through a lease or similar arrangement with the approval of County's representative, or contracts or 
leases for materials, supplies, facilities and other support services for Agency's program. 

F: NON-ASSIGNABILITY. Agency may not assign, transfer, or encumber this Agreement or any right or 
interest in this Agreement. 

G: AGENCY'S REPRESENTATIVES. Within thirty (30) days from the date of execution ofthis Agreement by 
both parties, Agency shall provide the County with a list of representatives authorized to act on behalf of the 
Agency. The list of authorized representatives shall be approved by the Agency's Board of Directors. 

H: AGENCY'S DIRECTORS. Agency agrees that paid staff shall not be a voting or elected member of the 
Agency's Board of Directors, and that its directors shall not have, by virtue of their employment, recurring 
conflicts of interest between their employment and their legal duties to the Agency. To avoid conflicts in the 
contract monitoring process, Agency agrees that no current officer or employee of County may serve on its 
governing board. 
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I: OTHER OBLIGATIONS OF AGENCY. 

i. Agency shall use its best efforts to attend and participate in meetings regarding County funding, as requested · 
by the County's Representative. 

ii. Agency shall maintain tax-exempt status under the Internal Revenue Code. 

iii. The funds paid to Agency by County are not for the benefit of any individual but are provided to assist Agency 
in developing and maintaining a program of services deemed beneficial to the health, safety and welfare of the 
community. Matters contained in this Agreement such as target populations, client eligibility and unit of service 
costs whether covering all or a portion of Agency's cost of providing the Programs, are provided to apportion 
payment to Agency and represent the minimum level of service Agency must provide during the term of this 
Agreement. 

iv. Payment of County funds for this program is for the actual expenses associated with the Program. The parties 
acknowledge that payment for part of the cost of the Program may be available from other governmental or third 
party sources. If Agency receives such revenues which then exceed the actual Program cost, Agency shall notify 
County's Representative and shall coordinate the appropriate refund of County funds or reduction in County 
payments. 

v. Agency shall maintain and follow current Bylaws which shall establish the policies of the Agency. Agency 
Bylaws shall be approved by the Agency's Board of Directors. County shall be provided with copies of 
Agency bylaws, and any amendments thereto. 

vi. Unless otherwise notified in writing by the County's Representative, or designee, Agency shall enroll or update 
Agency's Program as a service resource in the following: 

United Way 211 Manasota 
Whole Child Project Manatee 

vii. Agency shall participate in the Resource Development Training Program provided by the County. 
Additionally, Agency agrees to pursue additional funding options during the term of this Agreement and shall 
document such efforts as required by the County's Representative, or designee. 

ARTICLE 8: INDEMNIFICATION. Agency shall indemnify, keep and save harmless the County, its agents, 
officials and employees, against all injuries, deaths, losses, damages, claims, patent claims, suits, liabilities, 
judgements, costs and expenses, which may accrue against the County arising out ofthe performance of or failure 
to perform the Program required by this Agreement or the terms of this Agreement, whether or not it shall be 
alleged or determined that the act was caused through negligence or omission of the Agency or its employees, or of 
the subcontractors or its employees, if any. Agency shall pay all charges of attorneys and all costs and other 
expenses incurred in connection therewith, and if any judgement shall be rendered against the County in any such 
action, the Agency shall, at its own expense, satisfy and discharge the same. Agency expressly understands and 
agrees that any performance bond or insurance protection required by this Agreement, or otherwise provided by 
Agency, shall in no way limit the responsibility to indemnify, keep and save harmless and defend the County as 
herein provided. The indemnity hereunder shall continue until such time as any and all claims arising out of 
Agency's performance or failure to perform under this Agreement have been finally settled, regardless of when 
such claims are made. 

In the event that any action, suit or proceeding is brought against the County upon any liability arising out of this 
Agreement, County at once shall give notice thereof in writing to Agency at the above listed address. Upon 
receipt of notice, Agency, at its own expense, may defend against such action and take all such steps as may be 
necessary or proper to prevent a judgement against the County. Nothing in this Agreement shall be deemed to 
affect County's right to provide its own defense and to recover from Agency attorneys fees and expenses 
associated with such representation or the rights, privileges and immunities of the County as set forth in Florida 
Statute 768.28. 
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ARTICLE 9: INSURANCE. Without limiting any ofthe other obligations or liabilities ofthe Agency, the Agency 
shall, at the Agency's sole expense, procure, maintain and keep in force amounts and types of insurance 
conforming to the nature and type represented by the Certificates of Insurance attached hereto as Attachment D. 
Commercial general liability insurance shall be carried in an amount not less than $1,000,000 aggregate. 

Until such time as the insurance is no longer required, the Agency shall provide the County with renewal or 
replacement certificates of insurance not less than 15 days prior to the expiration or replacement of the insurance 
for which a previous certificate has been provided. [n the event a renewal or replacement certificate is not 
available Agency shall, not less than 15 days prior to expiration of any existing policy, provide County with 
evidence of a binder proving continuation of coverage and a new certificate as reasonably soon as possible. 

Manatee County, a political subdivision of the State of Florida, shall be named as an additional insured on the 
certificate of insurance evidencing commercial general liability coverage, and entitled to notice of cancellation or 
termination. Upon request by the County's Representative, Agency shall promptly provide County with copies of 
any underlying endorsements. County shall be under no obligation to pay agency for any services provided or for 
any costs associated with Agency's Program for any period of time not covered by the insured required under this 
Agreement. 

Agency shall immediately notify County upon lapse in the coverages required by this Agreement or cancellation 
of any of the insurance policies. Agency shall not provide any services under this Agreement during any such 
period of lapse or after cancellation of the insurance coverages required herein without the express written 
permission of the County's Representative. 

ARTICLE 10: COUNTY'S REPRESENTATIVE. The Director of County's Community Services Department or 
such other employee as may be designated in writing by the County Administrator shall serve as the County's 
Representative and is authorized to interpret this Contract and designate such additional employees as may be 
required to monitor Agency's performance, provide technical assistance, and assume other administrative duties 
associated with the implementation of this Agreement. Disputes over any provision not satisfactorily resolved 
with the County's Representative shall be referred to the County Administrator or his designee. 

ARTICLE 11: AMENDMENTS. This Agreement may not be modified, amended or extended orally. This 
Agreement may be amended only by written agreement executed by the governing bodies of both parties. 

ARTICLE 12: SEVERABILITY. In the event that any paragraph of this Agreement is adjudged by a court of 
competent jurisdiction to be invalid, such adjudication shall not affect or nullify the remaining paragraphs hereof, 
but shall be confined solely to the paragraphs involved in such decision. 

ARTICLE 13: HEADINGS. All articles and descriptive headings of paragraphs in this Agreement are inserted 
for convenience only and shall not affect the construction or interpretation hereof. 

ARTICLE 14: AUTHORITY TO EXECUTE. Each ofthe parties hereto covenants to the other party that it has 
lawful authority to enter into this Agreement and has authorized the execution of this Agreement by the party's 
authorized representative. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed, in 
duplicate, by their authorized representatives. 

AGENCY 
WITNESSES: 

s;gn Name: Lr2t1Ui ar 
P~lntNam~;;:x_ ;5 
S1gn Name: /1 

PrintName:lli~ J iBYll.JlM!') 

By' /}n~~ 
PrintName: ~1"2.... 

Titte&*Nr-/ &0 
Phone Number: qq{ -/ e ;J.- '-f:::J-Cj 9 
Date of Exeeutlon: p? {j 

COUNTY 

Date of Execution: _....:../_0_~+-t.:::.~~{e~tL...!._/_0 __ 
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ATTACHMENT A1 

PROGRAM DESCRIPT:n:ON 

MANATEE GLENS CORPORATION 
BAKER ACT SERVICES 

A. SERVICE DESCRIPTION: Agency shall provide Baker Act Services pursuant to Florida Statute, 
Chapter 394, Part I (Baker Act), at the Manatee Glens Hospital Crisis Center, hereinafter "Program," to 
Manatee County residents, eighteen (18) years of age and over, in acute psychiatric distress who have 
been determined to be a threat to themselves or others as a result of their mental illness or are in need of 
inpatient psychiatric stabilization, hereinafter "Client." Program shall be available 24 hours per day for 
persons presented on a voluntary or involuntary basis. As Manatee County's designated public receiving 
facility, the Manatee Glens Corporation shall provide screening and inpatient stabilization services 
regardless of a person's ability to pay. 

B. UNIT OF SERVICE: A unit of service shall be defined as one day of operation of Baker Act Services for 
Manatee County residents, eighteen (18) years of age and over . 
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ATfACHMENT A2 

PROGRAM DESCRIPTION 

MANATEE GLENS COIRPORATION 
RAPE CRISIS SERVICES 

A. SERVICE DESCRIPTION: Agency shall provide on-call Rape Crisis Services 24 hours per day, seven 
days per week, hereinafter "Program", to Manatee County residents who are sexual assault victims or to 
victims of sexual assault which occurred in Manatee County (primary victims), and their families or 
significant others (secondary victims), hereinafter "Client". Services shall be provided to primary victim 
Clients eighteen (18) years of age and older. 

Program shall include initial crisis intervention through the Agency Hotline, follow-up contacts, criminal 
support/advocacy, education, direction to community agencies, collaboration with these agencies, law 
enforcement, and other resources, assistance with crimes compensation claims, assistance with medical 
services and support groups. Clients requiring intensive psychological service shall be referred for 
individual and family therapy, which is not included in Program. 

Program staff providing Rape Crisis Services shall receive 50 hours of training in the provision of Rape 
Crisis Services, or have comparable education or experience. Program staff shall be available to meet 
with Clients as required 24 hours per day, seven days per week. Program staff shall respond on-site at 
homes, hospital emergency departments, medical clinics, law enforcement agencies, and other sites as 
required. 

B. UNIT OF SERVICE: A unit of service shall be defined as one day of operation of Rape Crisis Services. 
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ATTACHMENT Bl 

IPAYMENTS 

MANATEE GLENS CORPORATION 
BAKER ACT SERVICES 

Agency shall be paid by the County an amount not to exceed $541,837 for the program as specified below: 

1) Agency shall provide 365 units of Baker Act Services, during the term ofthe Agreement. Agency shall be 
paid by the County in the amount of $1,484.49 for each unit of service provided in accordance with 
Article 1, Attachment Al and documented in accordance with Article 3, Attachment Bl, Section 3. 

2) Payments shall be disbursed in the form of a monthly advance payment pursuant to Section 394. 76(10) of 
the Florida Statutes. Monthly payments shall be one-twelfth of the total amount as specified above for 
services provided. 

3) To receive payments, Agency shall submit all Progress Reports and/or Requests for Payment as 
described in Exhibit 1 to this Attachment, to the County by the 151

h of each month for service(s) provided 
the preceding month. 

4) If fewer units of service have been delivered during the period of this Agreement than agreed upon, any 
advance funds due to the County shall be returned to the County within fifteen (15) calendar days after 
the term of the Agreement has expired. 
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EXHIBIT 1 
MANATEE COUNTY BOARD OF COUNIT COMM][SSIONERS 

REQUEST FOR PAYMENT 

NON-PROFIT AGENCXES 

AGENCY: ------~M~AN~~A~T~E~E~G~L~E~N~S~C~O~RP~O~RA~T~I~O~N~-------------------

PROJECT NUMBER: WOR COuNTY-FINANCE USE oNLXl 

PROGRAM: ______ =B~A=KE~R~A~C~T~S~E~R=V~I~C~E~S~----------------------------

PAYMENT REQUEST FOR MONTH OF: ____________________ __ 

SECTION 1· REQUEST FOR PAYMENT 
(1) (2) (3) (4) 

REQUEST THIS TOTAL REQUESTE]) BALANCE 
PERIOD FUNDING YEAR-TO-DATE OF FUNDS 

$ $541,837 $ $ 

SECTION 2: CLIENT SERVICES 
(1) (2) (3) (4) (5) (6) (7) 

UNIT UNIT Y-T-D TOTAL %OF %0JF 
COST CONTRACT TOTAL THIS TOTAL lP'LAN TIME 

TOTAL PRIOR PERIOD Y-T-D ACHIEVED ELAPSED 

$1,484.49 365 
0/o 0/o 

SECTION 3: SUPPORTING DOCUMENTATION 

Attach: Monthly Unit Tracking Form as approved by County representative to include daily total number of 
Manatee County residents, age 18 and over, served by the Program. 

PREPARED BY: __________________ DATE: ________ __ 

I attest that the information presented in this Request for Payment is true and accurate to the best of my 
knowledge. 

AUTHORIZED SIGNATURE: ______________ DATE: _________ _ 

(SUBMIT 1 ORIGINAL-SIGNATURE BLUE INK AND 2 PHOTOCOPIES OF REPORT 
WITH 1 COPY SUPPORTING DOCUMENT AnON ATTACHED TO lEACH) 

DO NOT WRITE BELOW HilS UNE 

HSD CONTRACT MANAGER: ____________ DATJE: _________ __ 
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ATTACHMENT B2 

PAYMENTS 

MANATEE GLENS CORPORATION 
RAPE CRISIS SERVICES 

Agency shall be paid by the County an amount not to exceed $55,098 for the program as specified below: 

1) Agency shall provide 365 units of Rape Crisis Services during the term of the Agreement. Agency shall 
be paid by the County in the amount of $150.96 for each unit of service provided in accordance with 
Article 1, Attachment A2 and documented in accordance with Article 3, Attachment B2, Section 3. 

2) Payments shall be disbursed in the form of a monthly advance payment pursuant to Section 394. 76(10) of 
the Florida Statutes. Monthly payments shall be one-twelfth of the total amount as specified above for 
service(s) provided. 

3) To receive payments, Agency shall submit all Progress lReports and/or Requests for Payment as 
described in Exhibit 1 to this Attachment, to the County by the 151

b of each month for service(s) provided 
the preceding month. 

4) If fewer units of service have been delivered during the period of this Agreement than agreed upon, any 
advance funds due to the County shall be returned to the County within fifteen (15) calendar days after 
the term of the Agreement has expired. 
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EXHffiiT 1 
MANATEE COUNTY BOARD OF COUNTY COMMISSIONERS 

REQUEST FOR PAYMENT 

NON-PJR.OFH AGENCIES 

AGENCY: ______ -=M=A=N~A=T~E=E~G=L=E~N~S~C~O~RP~O~RA~T~I~O~N~-------------------
, •,T--.r.-.··-•~-~~c~-,~···'•~~~~·~-- ''"":'l' ,~-;c-,...,._,.._,'1 

PROJECT NUMBER: (FOR COUNTY FINANCE USE ONLY) 

PROGRAM: ______ =RA==P~E~C=RI==S=I=S~S=E=R~VI~C=E=S~---------------------------

PAYMENT REQUEST FOR MONTH OF:. ____________________ _ 

SECTION 1: REQUEST FOR PAYMENT 

(1) (2) (3) (4) 

REQUEST THIS TOTAL JR.EQUESTJE][} BALANCJE 
PERIOD FUNDING YEAR-'fO-DATlE OF FUNDS 

$ $55,098 $ $ 

SECTION 2· CLIENT SERVICE 
(1) (2) (3) (4) (5) (6) (7) 

UNIT CONTRACT Y-T-D TOTAL %OF %OF 
COST TOTAL TOTAL THIS TOT AlL PLAN TIME 

PRIOR PERI OlD Y-T-D ACHIEVED ELAPSE]) 

$150.96 365 
0/o 0/o 

SECTION 3: SUPPORTING DOCUMENTATION 

Attach: Monthly Unit Tracking Form as approved by County representative to include daily total number of 
primary victim clients, age 18 and over, served by the Program. 

PREPARED BY:. __________________ ][}ATE:. _______________ _ 

I attest that the information presented in this Request for Payment is true and accurate to the best of my 
knowledge. 

AUTHORIZED SIGNATURE:. ______________ DATJE:. ________ __ 

(SUBMIT 1 ORIGINAL-SIGNATUJR.E BLUE INK AND 2 PHOTOCOPIES OF REPOIRT 
WITH 1 COPY SUPPORTING DOCUMENTATION ATTACHED TO EACH) 

DO NOT WRITE BELOW Tlf:IIS LINE 

HSD CONTRACT MANAGER:. ____________ DATE: _________ _ 
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ATTACHMENT C 
SPECIAL CONDI'lriONS 

MANATEE GLENS CORPORATION 
BAKER ACT SERVICES 
RAPE CRISIS SERVICES 

1. Agency shall provide by the 15th of each month one copy of the following information from the report 
period: 

A. Anticipated difficulties meeting contractual requirements by the end of the contract year; 

B. One copy of Board of Director's minutes. At County representative's request, Agency shall 
make available Board of Director's financial reports and all staff, committee and Executive 
Director reports submitted to the Board of ][))irectors or referenced in the Board of Director's 
minutes. (If submitted with another report, please indicate); 

C. Number of unduplicated clients served under the Program. An unduplicated client as used 
herein and defined in Attachments Al, and A2 to this Agreement; 

D. Changes in the Board of Director's composition; and 

E. Changes in staff which differ from Agency's proposal for funding or has changed during the 
contract term. (Include staff vacancies or changes which affect the Program). Through this 
report Agency shall ensure that it has provided sufficient staff to conduct Program in 
accordance with the terms and conditions of this Agreement and in accordance with the 
proposal for funding submitted to County by Agency. 

2. Agency shall provide Program at the following locations and during the following hours: 

Location: (See Special Condition Number 10 and Number 11) 

Hours of Service: 

3. No later than thirty (30) days after the commencement of the agreement, Agency shall submit to the 
County's Representative a report format for submission of quarterly expenditures and revenues for the 
Program. At a minimum the report shall provide quarterly and year-to-date revenue (by source) and 
expenditures (by line item). County Representative shall have the authority to determine the final 
acceptable format of the report and notify the Agency. Such reports shall be submitted by the 30th of the 
month during each of the following months: January, April, July, and October. 

4. Agency shall maintain a list of all client names and addresses served through this Agreement, and shall 
make such list available, if requested by the County's ]Representative. County's Representative has the 
authority to request client information for County's periodic reviews, site visits or annual monitoring. 
County's Representative shall have the authority to approve the final format of the list. 

5. Because the services provided by Agency are funded in whole or in part by the County, Agency agrees to 
require each client receiving services (or legal guardian of client where applicable) to execute an 
Acknowledgement and Consent to Release Records form. The form shall contain an acknowledgement of 
the client or guardian that he/she understands that the County's Representative may request access to 
any or all Agency records relating to the program and/or the delivery of services for the purposes of 
evaluating or monitoring the program or delivery of service to the client, and that he/she consents to the 
release of records for these purposes. The form shall also inform the client or guardian that to the extent 
records are provided to the County, same shall become public records and may, subject to any applicable 
state or federal exemptions, be inspected or copied by third persons. The form shall be drafted by the 
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Agency, and must be reviewed and approved by the County's Representative prior to use. To facilitate 
the maximum amount of client privacy during any record review, the County's Representative shall 
endeavor to review records on sight without taking custody of them. To the extent possible, Agency shall 
alert the County's Representative to ·information in records produced under this provision which it 
believes should be kept confidential under any applicable law or regulation. The Agency agrees to 
cooperate with County in asserting any records exemptions, and to this end will execute any agreements 
with the County as may be required under the federal Health Insurance Portability and Accountability 
Act (HIP AA) so as to permit transmission of Personal Health Information covered by that law. County's 
Representative may waive this requirement for group educational and similar programs. 

6. Where applicable, Agency shall utilize Client fee schedule/Sliding fee scale/Scholarship policy, as 
described in Exhibit 1 to this Attachment, for any Client receiving services as a result of the Program. In 
such instances, Agency shall receive written consent of the County's !Representative, or designee, prior to 
implementing any revisions to Exhibit 1 to this Attachment. Such written consent shall not be 
unreasonably withheld. If at the time of the execution of this Agreement, Agency does not impose fees 
on any Client receiving services as a result of the Program, Agency shall receive written consent. of the 
County's Representative, or designee, prior to charging fees. Such written consent shall not be 
unreasonably withheld. 

7. Agency shall maintain program files and/or individual client files reflecting services provided. No later 
than thirty (30) days after the commencement of the Agreement, Agency shall provide the County's 
Representative with a sample list of file contents. County's Representative shall have the authority to 
accept or request changes to the list of file contents. County's Representative shall have the option of 
reviewing the contents of the files. 

8. Agency shall complete annual enrollment in County's Program Outcome Measurement (POM) Project 
upon commencement of this Agreement. County shall have the option to require agency staff training 
and/or conduct reviews with respect to compliance with the POM Project. 

9. The indemnity provided by Agency under Article 8, ][ndemnification, shall not apply to the following: 

a. To any settlement agreement entered into by County without the written consent of Agency; 

b. To any claim, injury, suit or liability to the extent that such claim, injury, suit or liability arises 
out of the actions or obligations of Manatee County, its employees or agents; or 

c. To any claim or expense of attorney or other professional fees incurred due to County's 
retaining separate counsel, in addition to counsel provided by Agency, provided that County has 
approved counsel provided by Agency and provided that a conflict of interest between Agency 
and County would not require representation by separate counsel . 

10. The following shall apply to Baker Act Services: 

Agency shall provide Program at the following locations and during the following hours: 

Location: 

Hours of Service: 

Manatee Glens Hospital Crisis Center 
2020 261

h A venue East 
Bradenton, FL 34208 

24 hours per day, 7 days a week 
365 days per year 
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11. The following shall apply to Rape Crisis Services: 

a. Agency shall provide Program at the following locations and during the following hours: 

Location: 

Hours of Service: 

Services shall be provided wherever they are needed, including, but not 
limited to: 

• Hospitals 
• Law Enforcement Agencies 
• State Attorney's Office 
• Victim's Home 
• Rape Crisis Staff Office 

379 61
b Avenue West 

Bradenton, FIL 34205 

Services shall be available 24 hours a day, seven days per week on an 
on-call basis. Target response time shall be within one hour when 
required to meet with client. 

b. Upon request by County representative, Agency shall make available documentation supporting 
availability of Program staff to respond to a Client 24 hours a day, seven days per week, and to 
meet with a Client within one hour as required. Such documentation may include, but not be 
limited to, Program daily intake or event logs, Program staff schedules, Program staff time 
sheets or other information deemed acceptable by County representative. 
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EXIJ[IBIT 1 

CLIENT FEE SCHEDULE/SLIDING FEE SCALE/SCHOLARSHIP POLICY 

MANATEE GLENS CORPOIRATION 
BAKER ACT SERVICES 
RAPE CRISIS SERVICES 

Program service fees include third party (insurance) payments and patient fees. Patients 
without insurance are charged a fee based on family size and income level. Most patients 
receive a 95% discount. 

No fees are charged for Rape Crisis Services. 
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AGREEMENT FOR 
NON-PROFIT AGENCY SERVICES 

THIS AGREEMENT is entered into by and between the County of Manatee, a political subdivision of the 
State of Florida, hereinafter referred to as the "County" and Manatee Glens Corporation, a not for profit 
corporation, existing under the laws of the State of Florida, hereinafter referred to as "Agency." 

NOW, THEREFORE, in consideration ofthe mutual covenants, promises, and representations contained 
herein, the parties hereto agree as follows: 

ARTICLE 1: SCOPE OF SERVICE. The Agency covenants and represents to County that Agency shall provide 
a program of services as described in Attachment A, hereinafter referred to as the "Program." 

ARTICLE 2: CONTRACT ][)OCUMENTS. The Agency shall comply with the following attachments which are 
attached and made a part of this Agreement: 

Attachment "A" --- Program Description 
Attachment "B" -- Payments 
Attachment "C" --Special Conditions 
Attachment "D" ---Insurance Certificate 

In the event of a conflict between the terms and conditions provided in Articles in this part of the Agreement and 
any attachment or exhibit, the Provisions contained within these Articles shall prevail unless the term or provision 
in the attachment or exhibit specifically states that it shall prevail. 

ARTICLE 3: lLIMIT A TION OF COSTS AND PAYMENTS. Agency shall be paid by County an amount not to 
exceed $473,537 in accordance with Attachment B for the provision of the Program. Agency has been advised 
that no agent or employee of the County may authorize an increase in the above amount as evidenced by the 
initials of agency's representative in the margin. Any increase in total compensation must be authorized in 
writing by the Board of County Commissioners. 

ARTICLE 4: CONTRACT TERM. A. Unless renewed or terminated as provided in this Agreement, this 
Agreement shall be for a period of one year, commencing on October 1, 201Q and ending on September 30, 2011. 
The Program, whether provided before or after the execution of this Agreement, shall be provided by the Agency 
in accordance with all requirements and terms of this Agreement. 

B. This Agreement may be renewed by the mutual agreement of the parties for additional terms of one (1) year. 
Such renewal shall be by Addendum to Article 4.A, Article 3 and Attachment B and Amendments to such other 
provisions as may be agreed to in writing by the parties. 

ARTICLE 5: TERMINATION. A. This Agreement may be terminated by either party for any reason or for no 
reason by giving to the other party no less than thirty (30) days written notice of intent to terminate. County may 
terminate this Agreement immediately by delivery of written notice to Agency upon determining that Agency has 
failed to comply with the terms of this Agreement. If Agency fails to comply with the terms of this Agreement, the 
County Administrator may, upon written notification to Agency withhold payment until Agency complies with the 
conditions or terms. The notice shall specify the manner in which the Agency has failed to comply with this 
Agreement. 

S:\MGC In-Patient Detox and Out-Patient Detox.doc 
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B. Upon expiration or termination of this Agreement for any reason, the Agency shall prepare aU final reports 
and documents required by the terms of the Agreement up to the date of termination. Agency's final request for 
payment and other documents required shall be submitted to County within thirty (30) calendar days after 
termination of this Agreement. County shall not be responsible for any charges, claims or demands not received 
within the thirty (30) day period. 

C. In the event that this Agreement encompasses multiple programs (Attachment A1, A2 etc.), any single 
Program may be terminated consistent with Article 5, Termination, and all terms and conditions of this 
Agreement shall remain in full force and effect to the extent they apply to any Program (s) that has not been 
terminated. 

ARTICLE 6: NOTICES. All notices or writt~n communications required or permitted hereunder shall be 
deemed to have been given when received if hand delivered or when deposited in the U.S. mail, postage paid and 
addressed as follows: 

If mailed to Agency: 

If by hand delivery: 

If mailed to County: 

If by hand delivery: 

MANATEE GLENS COJRPOJRATION 
ATTN: PRESIDENT/CEO 
P.O. BOX 9478 
BRADENTON, FL 34206 

391 6TH A VENUE WEST 
BRADENTON, FL 34205 

MANATEE COUNIT COMMUNITY SERVICES DEPARTMENT 
ATTN: DIRECTOR 
P. 0. BOX 1000 
BRADENTON, FL 34206 

MANATEE COUNIT COMMUNITY SERVICES DEPARTMENT 
1112 MANATEE AVENUE WEST 
SUITE 303 
BRADENTON, FL 34205 

Notice of termination or withholding of payment shall be served by certified or registered mail, return receipt 
requested or by hand delivery. Either party may designate a different recipient or address by written notice to 
the other party. 

ARTICLE 7: GENERAL CONDITIONS. 

A: MAINTENANCE OF RECORDS; AUDITS 

i. Agency shall maintain records, accounts, property records, and personnel records in accordance with generally 
accepted accounting principles, as deemed necessary by County to assure proper accounting of funds and 
compliance with the provisions of this Agreement. 

li. Agency shall provide County's Representative all necessary information, records and contracts required by this 
Agreement as requested by County's Representative for monitoring and evaluation of services within three (3) 
business days following the date of such request, or as otherwise agreed upon with County's Representative. 
Agency's information shall be made available to County for audit, inspection or copying during normal business 
hours and as often as County may deem necessary, except for client records protected by client confidentiality 
rules or regulations established by State or Federal law. In cases where client confidentiality applies, Agency 
shall provide requested records in a fashion which maintains confidentiality. County shall have the right to 
obtain and inspect any audit pertaining to the performance of this Agreement or Agency made by any local, State 
or Federal agency. Agency shall retain all of its records and supporting documents related to this Agreement in 
accordance with all applicable laws, rules and regulations; in the absence of any other requirement, such records 
and supporting documents will be retained by Agency for at least three (3) years after the termination of this 
Agreement. 
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iii. Prior to receiving any funds under this Agreement, Agency shall submit an audited financial statement, not 
more than two years old, from an independent certified public accountant registered in the State of Florida. The 
submission of an audit by Agency shall serve as agency's certification and representation that the information 
contained therein is true and correct. Agency recognizes that County has relied upon or will rely upon audits 
provided by Agency in making its determination to provide funds to Agency in the manner provided in this 
Agreement and if at any time County determines that the information submitted is not true and correct, County 
may immediately terminate this agreement and seek to recover any funds paid to Agency. 

iv. All forms referenced in this Agreement not attached herein shall be provided or approved by County's 
Representative and shall be completed and submitted by Agency to County as requested. 

B: COMPLIANCE WITH LAWS; NON-DISCRIMINATION. The performance of this Agreement shall be in 
compliance with all applicable laws, orders and codes of Federal, State, and local governments and the Americans 
with Disabilities Act. Additionally, Agency covenants and agrees that no person shall on the grounds of race, 
creed, color, handicap, national origin, sex, age, political affiliation or beliefs be excluded from participation in, be 
denied the benefits of employment by agency, or be subjected to discrimination under any program or activity 
funded in whole or in part with funds made available by the County in any manner that is in violation of any 
provision of the Constitutions ofthe United States and the State of Florida, or any applicable code, rules or laws. 

C: LICENSES. Agency shall obtain any licenses required to provide the Program and maintain full compliance 
with any licensure requirements. Copies of reports provided to or by any licensing or regulatory agency shall be 
forwarded to the County within ten days after receipt by Agency. 

D: CONTRACTUAL LIABILITY. The relationship of the Agency to the County shall be that of an independent 
Contractor. Nothing herein contained shall be construed as vesting or delegating to the Agency or any of the 
officers, employees, personnel, agents, or subcontractors of the Agency any rights, interest or status as an 
employee of the County. The County shall not be liable to any person, firm or corporation that is employed by, 
contracts with or provides goods or services to the Agency in connection with the Program or for debts or claims 
accruing to such parties. Agency shall promptly pay, discharge or promptly take such action as may be necessary . 
and reasonable to settle such debts or claims. 

E: SUBCONTRACTORS. A part of the consideration provided by County hereunder is based upon the need to 
establish and maintain a fiscally sound not-for-profit entity to provide the Program to serve the interests and 
welfare of the residents of Manatee County. Therefore, Agency agrees that the Program shall be provided by 
volunteers or employees of Agency, and not by subcontractors. Nothing herein shall preclude employment of 
personnel through a lease or similar arrangement with the approval of County's representative, or contracts or 
leases for materials, supplies, facilities and other support services for Agency's program. 

F: NON-ASSIGNABILITY. Agency may not assign, transfer, or encumber this Agreement or any right or 
interest in this Agreement. 

G: AGENCY'S REPRESENTATIVES. Within thirty (30) days from the date of execution of this Agreement by 
both parties, Agency shall provide the County with a list of representatives authorized to act on behalf of the 
Agency. The list of authorized representatives shall be approved by the Agency's Board of Directors. 

H: AGENCY'S DIRECTORS. Agency agrees that paid staff shall not be a voting or elected member of the 
Agency's Board of Directors, and that its directors shall not have, by virtue of their employment, recurring 
conflicts of interest between their employment and their legal duties to the Agency. To avoid conflicts in the 
contract monitoring process, Agency agrees that no current officer or employee of County may serve on its 
governing board. 
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I: OTHER OBLIGATIONS OF AGENCY. 

i. Agency shall use its best efforts to attend and participate in meetings regarding County funding, as requested 
by the County's Representative. 

ii. Agency shall maintain tax-exempt status under the Internal Revenue Code. 

iii. The funds paid to Agency by County are not for the benefit of any individual but are provided to assist Agency 
in developing and maintaining a program of services deemed beneficial to the health, safety and welfare of the 
community. Matters contained in this Agreement such as target populations, client eligibility and unit of service 
costs whether covering all or a portion of Agency's cost of providing the Programs, are provided to apportion 
payment to Agency and represent the minimum level of service Agency must provide during the term of this 
Agreement. 

iv. Payment of County funds for this program is for the actual expenses associated with the Program. The parties 
acknowledge that payment for part of the cost of the Program may be available from other governmental or third 
party sources. If Agency receives such revenues which then exceed the actual Program cost, Agency shall notify 
County's Representative and shall coordinate the appropriate refund of County funds or reduction in County 
payments. 

v. Agency shall maintain and follow current Bylaws which shall establish the policies of the Agency. Agency 
Bylaws shall be approved by the Agency's Board of Directors. County shall be provided with copies of Agency 
bylaws, and any amendments thereto. 

vi. Unless otherwise notified in writing by the County's Representative, or designee, Agency shall enroll or update 
Agency's Program as a service resource in the following: 

United Way 211 Manasota 
Whole Child Project Manatee 

vii. Agency shall participate in the Resource Development Training Program provided by the County. 
Additionally, Agency agrees to pursue additional funding options during the term of this Agreement and shall 
document such efforts as required by the County's Representative, or designee. 

ARTICLE 8: INDEMNIFICATION. Agency shall indemnify, keep and save harmless the County, its agents, 
officials and employees, against all injuries, deaths, losses, damages, claims, patent claims, suits, liabilities, 
judgements, costs and expenses, which may accrue against the County arising out of the performance of or failure 
to perform the Program required by this Agreement or the terms of this Agreement, whether or not it shall be 
alleged or determined that the act was caused through negligence or omission of the Agency or its employees, or of 
the subcontractors or its employees, if any. Agency shall pay all charges of attorneys and all costs and other 
expenses incurred in connection therewith, and if any judgement shall be rendered against the County in any such 
action, the Agency shall, at its own expense, satisfy and discharge the same. Agency expressly understands and 
agrees that any performance bond or insurance protection required by this Agreement, or otherwise provided by 
Agency, shall in no way limit the responsibility to indemnify, keep and save harmless and defend' the County as 
herein provided. The indemnity hereunder shall continue until such time as any and all claims arising out of 
Agency's performance or failure to perform under this Agreement have been fmally settled, regardless of when 
such claims are made. 

In the event that any action, suit or proceeding is brought against the County upon any liability arising out of this 
Agreement, County at once shall give notice thereof in writing to Agency at the above listed address. Upon 
receipt of notice, Agency, at its own expense, may defend against such action and take all such steps as may be 
necessary or proper to prevent a judgement against the County. Nothing in this Agreement shall be deemed to 
affect County's right to provide its own defense and to recover from Agency attorneys fees and expenses 
associated with such representation or the rights, privileges and immunities of the County as set forth in Florida 
Statute 768.28. 
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ARTICLE 9: INSURANCE. Without limiting any of the other obligations or liabilities ofthe Agency, the Agency 
shall, at the Agency's sole expense, procure, maintain and keep in force amounts and types of insurance 
conforming to the nature and type represented by the Certificates of Insurance attached hereto as Attachment D. 
Commercial general liability insurance shall be carried in an amount not less than $1,000,000 aggregate. 

Until such time as the insurance is no longer required, the Agency shall provide the County with renewal or 
replacement certificates of insurance not less than 15 days prior to the expiration or replacement ofthe insurance 
for which a previous certificate has been provided. In the event a renewal or replacement certificate is not 
available Agency· shall, not less than 15 days prior to expiration of any existing policy, provide County with 
evidence of a binder proving continuation of coverage and a new certificate as reasonably soon as possible. 

Manatee County, a political subdivision of the State of Florida, shall be named as an additional insured on the 
certificate of insurance evidencing commercial general liability coverage, and entitled to notice of cancellation or 
termination. Upon request by the County's Representative, Agency shall promptly provide County with copies of 
any underlying endorsements. County shall be under no obligation to pay agency for any services provided or for 
any costs associated with Agency's Program for any period of time not covered by the insured required under this 
Agreement. 

Agency shall immediately notify County upon lapse in the coverages required by this Agreement or cancellation 
of any of the insurance policies. Agency shall not provide any services under this Agreement during any such 
period of lapse or after cancellation of the insurance coverages required herein without the express written 
permission of the County's Representative. 

ARTICLE 10: COUNTY'S REPRESENTATIVE. The Director of County's Community Services ][)epartment or 
such other employee as may be designated in writing by the County Administrator shall serve as the County's 
Representative and is authorized to interpret this Contract and designate such additional employees as may be 
required to monitor Agency's performance, provide technical assistance, and assume other administrative duties 
associated with the implementation of this Agreement. Disputes over any provision not satisfactorily resolved 
with the County's Representative shall be referred to the County Administrator or his designee. 

ARTICLE 11: AMENDMENTS. This Agreement may not be modified, amended or extended orally. This 
Agreement may be amended only by written agreement executed by the governing bodies of both parties. 

ARTICLE 12: SEVERABILITY. In the event that any paragraph of this Agreement is adjudged by a court of 
competent jurisdiction to be invalid, such adjudication shall not affect or nullify the remaining paragraphs hereof, 
but shall be confined solely to the paragraphs involved in such decision. 

ARTICLE 13: HEADINGS. All articles and descriptive headings of paragraphs in this Agreement are inserted 
for convenience only and shall not affect the construction or interpretation hereof. 

· ARTICLE 14: AUTHORITY TO EXECUTE. Each ofthe parties hereto covenants to the other party that it has 
lawful authority to enter into this Agreement and has authorized the execution of this Agreement by the party's 
authorized representative. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed, in 
duplicate, by their authorized representatives. 

WITNESSES: 

s;gnName: ;/M(;,j_ ~ 
PrU.tName: J)ebb{.e.-[fl~ /.5 
s;gnName:'bn~~ 
PrintName~bnrC.u) 

DEPUTY CLERK 
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AGENCY 

~/k ~r 
By: _fl~ ~ 
Print Name: ~ l Z, 

Titte:Yre .s1 de oT /C£ 0 
Phone Number: q '-/-/-~ J. 0J_ lf '7 
Date of Execution: _ ~ 910 

I 

COUNTY 

Date of Execution: -~j_{)-10--=d::...::._~--1-~.L/....!:D::::..__ __ 



ATTACHMENT A1 

PROGRAM ][)ESCRJIPTB:ON 

MANATEE GLENS CORPORATION 
INPATIENT DETOXIJFICA TION 

A. SERVICE DESCRIPTION: Agency shall provide inpatient substance abuse detoxification services, 
hereinafter "Program," on a sliding fee scale basis to Manatee County residents, eighteen (18) years of 
age and over, hereinafter "Client," who meet Agency admission criteria for inpatient detoxification due 
to the severity of their withdrawal symptoms and who cannot safely detoxify from alcohol and/or drugs 
in another setting. Agency shall not deny service due to a Client's inability to pay. Program shall 
include, but shall not be limited to, screening, medically supervised drug and alcohol detoxification, 
nursing, physician and clinical services, to include observation, nursing assessments, physician 
evaluations, and therapeutic, support and educational groups. A minimum of two (2) beds shall be 
available with additional beds made available as required. Beds not in use for the above Program may 
be utilized for another Agency patient as required. 

B. UNIT OF SERVICE: A unit of service shall be defmed as one day of operation of .nnpatient 
Detoxification Services for Manatee County residents, eighteen (18) years of age and over. 
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ATTACHMENT A2 

PROGRAM DESCRJ!JPTION 

MANATEE GLENS CORPORATION 
OUTPATIENT DETOXIFICATION 

A. SERVICE DESCRIPTION: Agency shall provide outpatient substance abuse detoxification services, 
hereinafter "Program," on a sliding fee scale basis to Manatee County residents, eighteen (18) years of 
age and over, hereinafter "Client," who meet Agency admission criteria for outpatient detoxification due 
to their withdrawal symptoms. Agency shall not deny service due to a Client's inability to pay. Program 
shall include, but shall npt be limited to, physical and psychiatric assessment, modified detoxification 
with medical monitoring of withdrawal symptoms, psychiatric visits for appropriate detoxification 
medications, vitamins and nutritional therapy as indicated, daily monitoring by a registered nurse, 
therapy and addiction education groups, and random urine screening. A minimum of eight (8) slots for 
service shall be available with additional slots made available as required. 

B. UNIT OF SERVICE: A unit of service shall be defmed as one day of operation of Outpatient 
Detoxification Services for Manatee County residents, eighteen (18) years of age and over. 
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ATTACHMENT B! 

PAYMENTS 

MANATEE GLENS CORPORATION 
INPATIENT DETOXIFICATION 

Agency shall be paid by the County an amount not to exceed $352,545 for the program as specified below: 

·1) Agency shall provide 365 units of Inpatient Detoxification Services during the term of the Agreement. 
Agency shall be paid by the County in the amount of $965.88 foi" each unit of service provided in 
accordance with Article 1, Attachment A1 and documented in accordance with Article 3, Attachment Bl, 
Section 3. 

2) Payments shall be disbursed in the form of a monthly advance payment pursuant to Section 394. 76(10) 
of the Florida Statutes. Monthly payments shall be one-twelfth of the total amount as specified above 
for services provided. 

3) To receive payments, Agency shall submit all Progress Reports and/or Requests for Payment as 
described in Exhibit 1 to this Attachment, to the County by the !5th of each month for service(s) 
provided the preceding month. 

4) If fewer units of service have been delivered during the pei"iod of this Agreement than agi"eed upon, any 
advance funds due to the County shall be returned to the County within fifteen (15) calendar days after 
the term of the Agreement has expired. 
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EXHIBIT 1 
MANATEE COUNTY BOARD OF C01UN1I'Y COMMISSIONERS 

REQUEST FOR PAYMENT 

NON-PROFIT AGENCli:ES 

AGENCY: __ ~M~A~N~A~T~E~E~G~L~E~N~S~C=O~RP~O~RA~T~IO=N~--------------------------

PROJECT NUMBER: __ ....l.(!...:FO~R~C~O~UN~T.!...Y.!._!_F!..!._IN!.!..A!..!..N~C:..:E~U'-"S~E~O~N~L'-2cY..L) ---------------

PROGRAM: INPATIENT DETOXIFICATION 

PAYMENT REQUEST FOR MONTH OF: ____________________ _ 

SECTION 1· REQUEST FOR PAYMENT 
(1) (2) (3) (4) 

REQUEST THIS TOTAL REQUESTED BALANCE 
PERIOD FUNDING YJEAJR-TO-DATJE OF FUNDS 

$ $352,545 $ $ 

SECTION 2· CLIENT SERVICES 
(1) (2) (3) (4) (5) (6) (7) 

UNIT CONTRACT Y-T-D TOTAL %OF %OF 
COST TOTAL TOTAL THIS TOT AlL IP'ILAN TIMJE 

PRIOR PERIOD Y-T-D ACHIEVED ELAPSE[)) 

$965.88 365 0/o 0/o 

SECTION 3: SUPPORTING DOCUMENTATION 

Attach: Monthly Unit Tracking Form as approved by County representative to include daily total number of 
Manatee County residents, age 18 and over, served by the Program. 

PREPARED BY: __________________ DATE: ________ _ 

I attest that the information presented in this Request for Payment is true and accurate to the best of my 
knowledge. 

AUTHORIZED SIGNATURE: _____________ DATE: ________ __ 

(SUBMIT 1 ORIGINAL-SIGNATURE BLUE INK AN][) 2 PHOTOCOPIES OF REPORT 
WITH 1 COPY SUPPORTING DOCUMENTAUON ATTACHED TO EACH) 

DO NOT WRITE BELOW TIEIIS LINE 

HSD CONTRACT MANAGER: ____________ DATJE:, _________ _ 
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ATTACHMENT B2 

PAYMENTS 

MANATEE GLENS CORPORATION 
OUTPATIENT DETOXIFICATION 

Agency shall be paid by the County an amount not to exceed $120,992 for the program as specified below: 

1) Agency shall provide 365 units of Outpatient Detoxification services during the period ofthe Agreement. 
Agency shall be paid by the County in the amount of $331.49 for each unit of service provided in 
accordance with Article 1, Attachment A2 and documented in accordance with Article 3, Attachment B2, 
Section 3. 

2) Payments shall be disbursed in the form of a monthly advance payment pursuant to Section 394.76(10) 
of the Florida Statutes. Monthly payments shall be one-twelfth of the total amount as specified above 
for services provided. 

3) To receive payments, Agency shall submit all Progress Reports and/or Requests for Payment as 
described in Exhibit 1 to this Attachment, to the County by the 15th of each month for service(s) 
provided the preceding month. 

4) If fewer units of service have been delivered during the period of this Agreement than agreed upon, any 
advance funds due to the County shall be returned to the County within fifteen (15) calendar days after 
the term of the Agreement has expired. 
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EXHIBIT 1 
MANATEE COUNTY BOARD OF COUN'll'Y COMM][SSIONERS 

REQUEST FOR PAYMJENT 

NON-PROFliT AGJENCIES 

AGENCY: __ ~M~A~N~A~T~E~E~G~L~E~N~S~C=O~R~P=O~RA~T~IO~N~-------------------------

PROJECT NUMBER: (FOR COUNTY FINANCE USE ONLY) 

PROGRAM: OUTPATIENT DETOXIFICATION 

PAYMENT REQUEST FOR MONTH OF: ___________________ _ 

SECTION 1: REQUEST FOR PAYMENT 
(1) (2) (3) (4) 

REQUEST THIS TOTAL RJEQUESTED BALANCE 
PERIOD FUNDING YEAJR-TO-DA1llE OF FUNDS 

$ $120,992 $ $ 

SECTION 2· CLIENT SERVICES 
(1) (2) (3) (4) (5) J~ (7) 

UNIT CONTRACT Y-T-D TOTAJL %OF %OF 
COST TOTAL TOTAL THIS ']['I()']['AJL PlLAN TIMJE 

PRIOR PERIOD Y-1l-D ACHIEVED ELAPSE])) 

$331.49 365 
0/o 0/o 

SECTION 3: SUPPORTING DOCUMENTATION 

Attach: Monthly Unit Tracking Form as approved by County representative to include daily total number of 
Manatee County residents, age 18 and over, served by the Program. 

PREPARED BY: __________________ DATE: ________ _ 

I attest that the information presented in this Request for Payment is true and accurate to the best of my 
knowledge. 

AUTHORIZED SIGNATURE: ______________ DATE: _________ _ 

(SUBMIT 1 ORIGINAL-SIGNATURE BLUE INK ANID 2 PHOTOCOPIES OF REPORT 
WITH 1 COPY SUPPORTING DOCUMEN1lAHON A1lTACIIIED TO EACH) 

DO NOT WRITE BELOW HilS LINE 

HSD CONTRACT MANAGER: ____________ DATJE:. __________ _ 
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ATT ACHMEN'f C 
SPECIAL CONDITIONS 

MANATEE GLENS CORPORATION 
INPATIENT DETOXllFICATION 

OUTPATIENT DETOXIIFICATION 

1. Agency shall provide by the 151
h of each month one copy of the following information from the report 

period: 

A. Anticipated difficulties meeting contractual requirements by the end of the contract year; 

B. One copy of Board of Director's minutes. At County representative's request, Agency shall 
make available Board of Director's financial reports and all staff, committee and Executive 
Director reports submitted to the Board of Directors or referenced in the Board of Director's 
minutes. (If submitted with another report, please indicate); 

C. Number of unduplicated clients served under the Program. An unduplicated client as used 
herein and defined in Attachment Al and Attachment A2, to this Agreement; 

D. Changes in the Board of Director's composition; and 

E. Changes in staff which differ from Agency's proposal for funding or has changed during the 
contract term. (Include staff vacancies or changes which affect the Program). Through this 
report Agency shall ensure that it has provided sufficient staff to conduct Program in 
accordance with the terms and conditions of this Agreement and in accordance with the 
proposal for funding submitted to County by Agency. 

2. Agency shall provide Program at the following locations and during the following hours: 

Location: (See Special Condition Number 10 and Number 11) 

Hours of Service: 

3. No later than thirty (30) days after the commencement of the agreement, Agency shall submit to the 
County's Representative a report format for submission of quarterly expenditures and revenues for the 
Program. At a minimum the report shall provide quarterly and year-to-date revenue (by source) and 
expenditures (by line item). County Representative shall have the authority to determine the final 
acceptable format of the report and notify the Agency. Such reports shall be submitted by the 301

h of the 
month during each of the following months: January, April, July, and October. 

4. Agency shall maintain a list of all client names and addresses served through this Agreement, and shall 
make such list available, if requested by the County's ]Representative. County's Representative has the 
authority to request client information for County's periodic reviews, site visits or annual monitoring. 
County's Representative shall have the authority to approve the final format of the list. 

5. Because the services provided by Agency are funded in whole or in part by the County, Agency 
agrees to require each client receiving services (or legal guardian of client where applicable) to 
execute an Acknowledgement and Consent to Release Records form. The form shall contain an 
acknowledgement of the client or guardian that he/she understands that the County's Representative 
may request access to any or aU Agency records relating to the program and/or the delivery of 
services for the purposes of evaluating or monitoring the program or delivery of service to the client, 
and that he/she consents to the release of records for these purposes. The form shall also inform the 
client or guardian that to the extent records are provided to the County, same shall become public 
records and may, subject to any applicable state or federal exemptions, be inspected or copied by 
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third persons. The form shall be drafted by the Agency, and must be reviewed and approved by the 
County's Representative prior to use. To facilitate the maximum amount of client privacy during 
any record review, the County's Representative shall endeavor to review records on sight without 
taking custody of them. To the extent possible, Agency shall alert the County's Representative to 
information in records produced under this provision which it believes should be kept confidential 
under any applicable law or regulation. The Agency agrees to cooperate with County in asserting 
any records exemptions, and to this end will execute any agreements with the County as may be 
required under the federal Health Insurance !Portability and Accountability Act (HIP AA) so as to 
permit transmission of Personal Health Information covered by that law. County's Representative 
may waive this requirement for group educational and similar programs. 

6. When applicable, Agency shall utilize Client fee schedule/Sliding fee scale/Scholarship policy, as 
described in Exhibit 1 to this Attachment, for any Client receiving services as a result of the Program. 
In such instances, Agency shall receive written consent of the County's Representative, or designee, prior 
to implementing any revisions to Exhibit 1 to this Attachment. Such written consent shall not be 
unreasonably withheld. If at the time of the execution of this Agreement, Agency does not impose fees 
on any Client receiving services as a result of the Program, Agency shall receive written consent of the 
County's Representative, or designee, prior to charging fees. Such written consent shall not be 
unreasonably withheld. 

7. Agency shall maintain program files and/or individual client files reflecting services provided. No later 
than thirty (30) days after the commencement of the Agreement, Agency shall provide the County's 
Representative with a sample list of file contents. County's Representative shall have the authority to 
accept or request changes to the list of file contents. County's Representative shall have the option of 
reviewing the contents of the files. 

8. Agency shall complete annual enrollment in County's Program Outcome Measurement (POM) Project 
upon commencement of this Agreement. County shall have the option to require agency staff training 
and/or conduct reviews with respect to compliance with the POM Project. 

9. The indemnity provided by Agency under Article 8, Indemnification, shall not apply to the following: 

a. To any settlement agreement entered into by County without the written consent of Agency; 

b. To any claim, injury, suit or liability to the extent that such claim, injury, suit or liability arises 
out of the actions or obligations of Manatee County, its employees or agents; or 

c. To any claim or expense of attorney or other professional fees incurred due to County's 
retaining separate counsel, in addition to counsel provided by Agency, provided that County has 
approved counsel provided by Agency and provided that a conflict of interest between Agency 
and County would not require representation by separate counsel . 

10. The following shall apply to INPATIENT DETOXllFrrCATION SERVICES: 

a. Agency shall provide Program at the following locations and during the following hours: 

Location: 

b. Hours of Service: 

• Manatee Glens Hospital Campus 
2020 261

h Avenue East 
Bradenton, FL 34208 

24 hours per day, 7 days a week 
365 days per year 
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11. The following shall apply to OUTPATIENT DETOXIFICATION SERVICES: 

a. Agency shall provide Program at the following locations and during the following hours: 

Location: • 

b. Hours of Service: • 

Manatee Glens Hospital Campus 
2020 261

h A venue East 
Bradenton, lFL 34208 

A minimum of 4 hours per day, 7 days per week, 365 days 
per year not earlier than 6:00 a.m. or later than 10:00 p.m. 
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EXHIBIT 1 

CLIENT FEE SCHEn>ULE/SLIDING FEE SCALE/SCHOLARSHIP POLICY 

MANATEE GLENS CORPORATION 
INPATIENT DETOXIF][CATION 

OUTPATIENT DETOXliF][CA TION 

Program service fees include third party (insurance) payments and patient fees. Patients 
without insurance are charged a fee based on family size and income level. Most patients 
receive a 95% discount. 
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AGREEMENT FOR 
NON-PROFIT AGENCY SERVICES 

THIS AGREEMENT is entered into by and between the County of Manatee, a political subdivision of the 
State of Florida, hereinafter referred to as the "County" and Manatee Glens Corporation, a not for profit 
corporation, existing under the laws of the State of Florida, hereinafter referred to as "Agency." 

NOW, THEREFORE, in consideration ofthe mutual covenants, promises, and representations contained 
herein, the parties hereto agree as follows: 

ARTICLE 1: SCOPE OF SERVICE. The Agency covenants and represents to County that Agency shall provide 
a program of services as described in Attachment A, hereinafter referred to as the "Program." 

ARTICLE 2: CONTRACT DOCUMENTS. The Agency shall comply with the following attachments which are 
attached and made a part of this Agreement: 

Attachment "A" --- Program Description 
Attachment "8" --Payments 
Attachment "C" --- Special Conditions 
Attachment "D" --- Insurance Certificate 

In the event of a conflict between the terms and conditions provided in Articles in this part of the Agreement and 
any attachment or exhibit, the Provisions contained within these Articles shall prevail unless the .term or provision 
in the attachment or exhibit specifically states that it shall prevail. 

ARTICLE 3: LIMITATION OF COSTS AND PAYMENTS. Agency shall be paid by County an amount not to 
exceed $131,759 in accordance with Attachment B for the provision of the Program. Agency has been advised 
that no agent or employee of the County may authorize an increase in the above amount as evidenced by the 
initials of agency's representative in the margin. Any increase in total compensation must be authorized in 
writing by the Board of County Commissioners. 

ARTICLE 4: CONTRACT TERM. A. Unless renewed or terminated as provided in this Agreement, this 
Agreement shall be for a period of one year, commencing on October 1, 2010 and ending on September 30,2011. 
The Program, whether provided before or after the execution of this Agreement, shall be provided by the Agency 
in accordance with all requirements and terms of this Agreement. 

B. This Agreement may be renewed by the mutual agreement of the parties for additional terms of one (I) year. 
Such renewal shall be by Addendum to Article 4.A, Article 3 and Attachment IB and Amendments to such other 
provisions as may be agreed to in writing by the parties. 

ARTICLE 5: TERI\UNA TION. A. This Agreement may be terminated by either party for any reason or for no 
reason by giving to the other party no less than thirty (30) days written notice of intent to terminate. County may 
terminate this Agreement immediately by delivery of written notice to Agency upon determining that Agency has 
failed to comply with the terms of this Agreement. If Agency fails to comply with the terms of this Agreement, the 
County Administrator may, upon written notification to Agency withhold payment until Agency complies with the 
conditions or terms. The notice shall specify the manner in which the Agency has failed to comply with this 
Agreement. 

s:\FY201l Funding Agreement\Children MG Baker Act Youth 
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B. Upon expiration or termination of this Agreement for any reason, the Agency shall prepare all final reports 
and documents required by the terms of the Agreement up to the date of termination. Agency's final request for 
payment and other documents required shall be submitted to County within thirty (30) calendar days after 
termination of this Agreement. County shall not be responsible for any charges, claims or demands not received 
within the thirty (30) day period. 

C. In the event that this Agreement encompasses multiple programs (Attachment AI, A2 etc.), any single 
Program may be terminated consistent with Article 5, Termination, and all terms and conditions of this 
Agreement shall remain in full force and effect to the extent they apply to any Program (s) that has not been 
terminated. 

ARTICLE 6: NOTICES. All notices or written communications required or permitted hereunder shall be 
deemed to have been given when received if hand delivered or when deposited in the U.S. mail, postage paid and 
addressed as follows: 

If mailed to Agency: 

If by hand delivery: 

If mailed to County: 

If by hand delivery: 

MANATEE GILENS CORPORATION 
ATTN: CHIEF EXECUTIVE DIRECTOR 
P.O. BOX 9478 
BRADENTON, FL 34206 

3916™ AVENUE WES'f 
BRADENTON, FL 34205 

MANATEE COUNTY COMMUNITY SERVICES DEPARTMENT 
ATTN: DIRECTOR 
P. 0. BOX 1000 
BRADENTON, FIL 34206 

MANATEE COUNTY COMMUNITY SERVICES DEP ARTMEN'f 
1112 MANATEE AVENUE WEST 
SUITE 303 
BRADENTON, FL 34205 

Notice of termination or withholding of payment shall be served by certified or registered mail, return receipt 
requested or by hand delivery. Either party may designate a different recipient or address by written notice to 
the other party. · 

ARTICLE 7: GENERAL CONDITIONS. 

A: MAINTENANCE OF RECORDS; AUDI'fS 

i. Agency shall maintain records, accounts, property records, and personnel records in accordance with generally 
accepted accounting principles, as deemed necessary by County to assure proper accounting of funds and 
compliance with the provisions of this Agreement. 

ii. Agency shall provide County's Representative all necessary information, records and contracts required by this 
Agreement as requested by County's Representative for monitoring and evaluation of services within three (3) 
business days following the date of such request, or as otherwise agreed upon with County's Representative. 
Agency's information shall be made available to County for audit, inspection or copying during normal business 
hours and as often as County may deem necessary, except for client records protected by client confidentiality 
rules or regulations established by State or Federal law. In cases where client confidentiality applies, Agency 
shall provide requested records in a fashion which maintains confidentiality. County shall have the right to 
obtain and inspect any audit pertaining to the performance ofthis Agreement or Agency made by any local, State 
or Federal agency. Agency shall retain all of its records and supporting documents related to this Agreement in 
accordance with all applicable laws, rules and regulations; in the absence of any other requirement, such records 
and supporting documents will be retained by Agency for at least three (3) years after the termination of this 
Agreement. 
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iii. Prior to receiving any funds under this Agreement, Agency shall submit an audited financial statement, not 
more than two years old, from an independent certified public accountant registered in the State of Florida. The 
submission of an audit by Agency shall serve as agency's certification and representation that the information 
contained therein is true and correct. Agency recognizes that County has relied upon or will rely upon audits 
provided by Agency in making its determination to provide funds to Agency in the manner provided in this 
Agreement and if at any time County determines that the information submitted is not true and correct, County 
may immediately terminate this agreement and seek to recover any funds paid to Agency. 

iv. All forms referenced in this Agreement not attached herein shall be provided or approved by County's 
Representative and shall be completed and submitted by Agency to County as requested. 

B: COMPLIANCE WITH LAWS; NON-DISCRIMINATION. The performance of this Agreement shall be in 
compliance with all applicable laws, orders and codes of Federal, State, and local governments and the Americans 
with Disabilities Act. Additionally, Agency covenants and agrees that no person shall on the grounds of race, 
creed, color, handicap, national origin, sex, age, political affiliation or beliefs be excluded from participation in, be 
denied the benefits of employment by agency, or be subjected to discrimination under any program or activity 
funded in whole or in part with funds made available by the County in any manner that is in violation of any 
provision of the Constitutions of the United States and the State of Florida, or any applicable code, rules or laws. 

C: LICENSES. Agency shall obtain any licenses required to provide the Program and maintain full compliance 
with any licensure requirements. Copies of reports provided to or by any licensing or regulatory agency shall be 
forwarded to the County within ten days after receipt by Agency. 

D: CONTRACTUAL LIABILITY. The relationship of the Agency to the County shall be that of an independent 
Contractor. Nothing herein contained shall be construed as vesting or delegating to the Agency or any of the 
officers, employees, personnel, agents, or subcontractors of the Agency any rights, interest or status as an 
employee of the County. The County shall not be liable to any person, firm or corporation that is employed by, 
contracts with or provides goods or services to the Agency in connection with the Program or for debts or claims 
accruing to such parties. Agency shall promptly pay, discharge or promptly take such action as may be necessary 
and reasonable to settle such debts or claims. 

E: SUBCONTRACTORS. A part of the consideration provided by County hereunder is based upon the need to 
establish and maintain a fiscally sound not-for-profit entity to provide tllle !Program to serve the interests and 
welfare of the residents of Manatee County. Therefore, Agency agrees that the Program shall be provided by 
volunteers or employees of Agency, and not by subcontractors. Nothing herein shall preclude employment of 
personnel through a lease or similar arrangement with the approval of County's representative, or contracts or 
leases for materials, supplies, facilities and other support services for Agency's program. 

F: NON-ASSIGNABILITY. Agency may not assign, transfer, or encumber this Agreement or any right or 
interest in this Agreement. 

G: AGENCY'S REPRESENTATIVES. Within thirty (30) days from the date of execution of this Agreement by 
both parties, Agency shall provide the County with a list of representatives authorized to act on behalf of the 
Agency. The list of authorized representatives shall be approved by the Agency's Board of Directors. 

H: AGENCY'S DIRECTORS. Agency agrees that paid staff shall not be a voting or elected member of the 
Agency's Board of Directors, and that its directors shall not have, by virtue of their employment, recurring 
conflicts of interest between their employment and their legal duties to the Agency. To avoid conflicts in the 
contract monitoring process, Agency agrees that no current officer or employee of County may serve on its 
governing board. 
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1: OTHER OBLIGATIONS OF AGENCY. 

i. Agency shall use its best efforts to attend and participate in meetings regarding County funding, as 
requested by the County's Representative. 

ii. Agency shall maintain tax-exempt status under the Internal Rewnue Code. 

iii. The funds paid to Agency by County are not for the benefit of any individual but are provided to assist 
Agency in developing and maintaining a program of services deemed beneficial to the health, safety and welfare of 
the community. Matters contained in this Agreement such as target populations, client eligibility and unit of 
service costs whether covering all or a portion of Agency's cost of providing the Programs, are provided to 
apportion payment to Agency and represent the minimum level of service Agency must provide during the term of 
this Agreement. 

iv. Payment of County funds for this program is for the actual expenses associated with the Program. The 
parties acknowledge that payment for part of the cost of the Program may be available from other governmental 
or third party sources. If Agency receives such revenues which then exceed the actual n>rogram cost, Agency shall 
notify County's Representative and shall coordinate the appropriate refund of County funds or reduction in 
County payments. 

v. Agency shall maintain and follow current Bylaws which shall establish the policies of the Agency. Agency 
Bylaws shall be approved by the Agency's Board of Directors. County shall be provided with copies of 

Agency bylaws, and any amendments thereto. 

vi. Unless otherwise notified in writing by the County's Representative, or designee, Agency shall enroll or update 
Agency's Program as a service resource in the following: 

United Way 211 Manasota 
Whole Child Project Manatee 

vii. Agency shall participate in the Resource Development Training Program provided by the County. 
Additionally, Agency agrees to pursue additional funding options during the term of this Agreement and shall 
document such efforts as required by the County's.JRepresentative, or designee. 

ARTICLE 8: INDEMNIFICATION. Agency shall indemnify, keep and save harmless the County, its agents, 
officials and employees, against all injuries, deaths, losses, damages, claims, patent claims, suits, liabilities, 
judgements, costs and expenses, which may accrue against the County arising out of the performance of or failure 
to perform the Program required by this Agreement or the terms of this Agreement, whether or not it shall be 
alleged or determined that the act was caused through negligence or omission of the Agency or its employees, or of 
the subcontractors or its employees, if any. Agency shall pay aH ch.arges of attorneys and all costs and other 
expenses incurred in connection therewith, and if any judgement shall be rendered against the County In any such 
action, the Agency shall, at its own expense, satisfy and discharge the same. Agency expressly understands and 
agrees that any performance bond or insurance protection required by this Agreement, or otherwise provided by 
Agency, shall in no way limit the responsibility to indemnify, keep and save harmless and defend the County as 
herein provided. The indemnity hereunder shall continue until such time as any and all claims arising out of 
Agency's performance or failure to perform under this Agreement have been finally settled, regardless of when 
such claims are made. 

In the event that any action, suit or proceeding is brought against the County upon any liability arising out of this 
Agreement, County at once shall give notice thereof in writing to Agency at the above listed address. Upon 
receipt of notice, Agency, at its own expense, may defend against such action and take all such steps as may be 
necessary or proper to prevent a judgement against the County. Nothing in this Agreement shall be deemed to 
affect County's right to provide its own defense and to recover from Agency attorneys fees and expenses 
associated with such representation or the rights, privileges and immunities of the County as set forth in Florida 
Statute 768.28. 
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ARTICLE 9: INSURANCE. Without limiting any of the other obligations or liabilities of the Agency, the Agency 
shall, at the Agency's sole expense, procure, maintain and keep in force amounts and types of insurance 
conforming to the nature and t)'pe represented by the Certificates of Insurance attached hereto as Attachment D. 
Commercial general liability insurance shall be carried in an amount not less than $1,000,000 aggregate. 

Until such time as the insurance is no longer required, the Agency shall provide the County with renewal or 
replacement certificates of insurance not less than 15 days prior to the expiration or replacement of the insurance 
for which a previous certificate has been provided. In the event a renewal or replacement certificate is not 
available Agency shall, not less than 15 days prior to expiration of any existing policy, provide County with 
evidence of a binder proving continuation of coverage and a new certificate as reasonably soon as possible. 

Manatee County, a political subdivision of the State of Florida, shall be named as an additional insured on the 
certificate of insurance evidencing commercial general liability coverage, and entitled to notice of cancellation or 
termination. Upon request by the County's Representative, Agency shall promptly prm'ide County with copies of 
any underlying endorsements. County shall be under no obligation to pay agency for any services provided or for 
any costs associated with Agency's Program for any period of time not covered by the insured required under this 
Agreement. 

Agency shall immediately notify County upon lapse in the coverages required by this Agreement or cancellation 
of any of the insurance policies. Agency shall not provide any services under this Agreement during any such 
period of lapse or after cancellation of the insurance coverages required herein without the express written 
permission of the County's Representative. 

ARTICLE 10: COUNTY'S REPRESENTATIVE. The Director of County's Community Services Department or 
such other employee as may be designated in writing by the County Administrator shall serve as the County's 
Representative and is authorized to interpret this Contract and designate such additional employees as may be 
required to monitor Agency's performance, provide technical assistance, and assume other administrative duties 
associated with the implementation of this Agreement. Disputes over any provision not satisfactorily resolved 
with the County's Representative shall be referred to the County Administrator or his designee. 

ARTICLE 11: AMENDMENTS. This Agreement may not be modified, amended or extended oraUy. This 
Agreement may be amended only by written agreement executed by the governing bodies of both parties. 

ARTICLE 12: SEVERABILITY. In the event that any paragraph of this Agreement is adjudged by a court of 
competent jurisdiction to be invalid, such adjudication shall not affect or nullify the remaining paragraphs hereof, 
but shall be confined solely to the paragraphs involved in such decision. 

ARTICLE 13: HEADINGS. All articles and descriptive headings of paragraphs in this Agreement are inserted 
for convenience only and shall not affect the construction or interpretation hereof. 

ARTICLE 14: AUTHORITY TO EXECUTE. Each of the parties hereto covenants to the other party that it has 
lawful authority to enter into this Agreement and has authorized the execution of this Agreement by the party's 
authorized representative. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed, in 
duplicate, by their authorized representatives. 

WITNESSES: 

SignName: /().r?l!ifi ~ 
Pdnt Name: ))ef:, j, /(' -ef!::_S 
Sign Name:~ 
Print Name])a..r(a_ J fJfMr'\lA..r") 

ATTEST: 

DEPUTY CLERK 
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Date of Emution: qf 9) /) 

COUNTY 
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A TT ACHMIENT A 

PROGRAM DESCRi!PTION 

MANATEE GLENS CORPORATION 
BAKER ACT SERVICES YOUTH 

A. SERVICE DESCRIPTION: Agency shall provide Baker Act services pursuant to Florida Statute, 
Chapter 394 Part I (Baker Act), hereafter "Program," to Manatee County residents, four (-3) through 
seventeen (17) years of age, who are in acute psychiatric distress and have been determined to be a threat 
to themselves or others hereafter "Client." 

Program shall provide inpatient crisis stabilization, needs assessment, appropriate treatment planning, 
medication evaluation and monitoring, individual, group, and family therapy, continuation of School 
Base Curriculum, educational groups and activities, case management services, a safe and secure 
environment and follow up and referral care of clients. 

B. UNIT OF SERVICE: A unit of service shall be defined as a day of operation. 
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A TT ACHMENll B 

PAYMENTS 

MANATEE GLENS CORPORATION 
BAKER ACT SERVICES YOUTH 

Agency shall be paid by the County an amount not to exceed $131,759 for the program as specified below: 

I) Agency shall provide 365 units of service, during the term of the Agreement. Agency shall be paid by the 
County in the amount of $360.99 for each unit of service provided in accordance with Article 1, 
Attachment AI and documented in accordance with Article 3, Attachment 81, Section 3. 

2) The first monthly payment shall be disbursed in the form of a monthly advance pursuant to Section 
394.76 (10) of the Florida Statutes and equal to one-twelfth of the total amount specified. Thereafter, 
Agency shall be paid monthly for the actual number of units of service it has provided the preceding 
month, however, the total of all such payments shall not, at any point in time, exceed the cumulative 
amounts listed below: 

October $ 10,979 April $ 76,853 
November $ 21,958 May $ 87,832 
December $ 32,937 June $ 98,811 
January $ 43,916 July $109,790 
February $ 54,895 August $120,769 
March $ 65,874 September $131,759 

3) Agency shall submit all Requests for Payment, as described in Exhibit 1 to this Attachment, to the 
County by the 15th of each month. 

4) Within fifteen (15) calendar days after expiration ofthe Agreement, the Agency shall render a final and 
complete Request for Payment. County shall not be responsible for the payment of any charges, claims 
or demands of the Agency not received within said fifteen (15) day period. 

5) lf fewer units of service have been delivered during the period of this Agreement than agreed upon, any 
advance funds due the County shall be returned to the County within fifteen (15) calendar days after the 
term of the Agreement has expired 
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EXHIBIT li 
MANATEE COUNTY BOARD OF COUNTY COMMISSIONERS 

REQUEST FOR PAYMENT 

NON-PROFIT AGENCIES 

AGENCY: --~M=A=N=A~T~E=E~G=L=E=N~S~C=O==RP~O==RA~T~l~O~N~-----------------------------

PROJECTNU~IBER: ulf~O=R~CO~U~N~TY~U~S~E~ON~I~~~-----------------------------------

PROGRAM: BAKER ACT SERVICES YOUTH 

PAYMENT REQUEST FOR l\IONTH OF: ________________________________________ __ 

SECTION t· REQUEST FOR PAYMENT 
(1) (2) (3) (4) 

REQUEST THIS TOTAL REQUESTED BALANCE 
PERIOD FUNDING YEAR-TO-DATE OF FUNDS 

$ $131,759 $ $ 

SECTION 2· CLIENT SERVICES 
(1) (2) (3) (4) (5) (6) 

UNIT CONTRACT Y-T-D TOTAL %OF %OF 
COST TOTAL TOTAL THIS TOTAL I? !LAN TIME 

PRIOR PERIOD Y-T-D ACHIEVED ELAPSED 

$360.99 365 o;o o;o 

SECTION 3: SUPPORTING DOCUMENTATION 

Attach: Monthly Unit Tracking Form as approved by County representative. 

PREPARED BY: __________________ DATE: ________ _ 

I attest that the information presented in this Request for Payment is true and accurate to the best of my 
knowledge. 

AUTHORIZED SIGNATURE: _____________ DATIE: ________ _ 

(SUBMIT 1 ORIGINAL-SIGNATURE BLUE INK AND 2 PHOTOCOPIIES OF REPORT 
WITH 1 COPY SUPPORTING DOCUMENTAHON ATTACHED TO EACH) 

DO NOT WRITE BELOW THIS LINE 

HSD CONTRACT MANAGER: _____________ DATIE: ___________ _ 
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ATTACHMENT C 
SPECIAL CONDITIONS 

MANATEE GLENS CORPORATION 
BAKER ACT YOUTH 

t. Agency shall provide by the 151
h of each month one copy of the following information from the report 

period: 

A. Anticipated difficulties meeting contractual requirements by the end of the contract year; 

B. One copy of Board of Director's minutes, financial, staff and committee reports referenced in 
Board of Director's minutes; 

C. Changes in the Board of Director's composition; and 

D. Changes in staff which differ from Agency's proposal for funding or has changed during the 
contract term. (Include staff vacancies or changes which affect the Program). Through this 
report Agency shall ensure that it has provided sufficient staff to conduct Program in 
accordance with the terms and conditions of this Agreement and in accordance with the 
proposal for funding submitted to County by Agency. 

2. Agency shall provide Program at the following locations and during the following hours: 

Location: 

Hours of Service: 

2020 26TH Avenue lEast 
Bradenton, FL 34208 

24 hours per day, seven days per week, including holidays 

3. No later than thirty (30) days after the commencement of the agreement, Agency shall submit to the 
County's Representative a report format for submission of quarterly expenditures and revenues for the 
Program. At a minimum the report shall provide quarterly and year-to-date revenue (by source) and 
expenditures (by line item). County Representative shall have the authority to determine the final 
acceptable format of the report and notify the Agency. Such reports shall be submitted by the 301

h of the 
month during each of the following months: January, April, July, and October. 

4. Agency shall maintain a list of all client names and addresses served through this Agreement, and shall 
make such list available, if requested by the County's Representative. County's Representative has the 
authority to request client information for County's periodic reviews, site visits or annual monitoring. 
County's Representative shall have the authority to approve the final format of the list. 

5. Because the services provided by Agency are funded in whole or in part by the County, Agency 
agrees to require each client receiving services (or legal guardian of client where applicable) to 
execute an Acknowledgement and Consent to Release Records form. The form shall contain an 
acknowledgement of the client or guardian that he/she understands that the County's Representative 
may request access to any or all Agency records relating to the program and/or. the delivery of 
services for the purposes of evaluating or monitoring the program or delivery of service to the client, 
and that he/she consents to the release of records for these purposes. The form shall also inform the 
client or guardian that to the extent records are provided to the County; same shall become public 
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records and may, subject to any applicable state or federal exemptions, be inspected or copied by 
third persons. The form shall be drafted by the Agency, and must be reviewed and approved by the 
County's Representative prior to use. To facilitate the maximum amount of client privacy during 
any record review, the County's Representative shall endeavor to review records on sight without 
taking custody of them. To the extent possible, Agency shall alert the County's Representative to 
information in records produced under this provision which it believes should be kept confidential 
under any applicable law or regulation. The Agency agrees to cooperate with County in asserting 
any records exemptions, and to this end will execute any agreements with the County as may be 
required under the federal Health Insurance Portability and Accountability Act (HIPAA) so as to 
permit transmission of Personal Health Information covered by that law. County's Representative 
may waive this requirement for group educational and similar programs. 

6. When applicable, Agency shall utilize Client fee schedule/Sliding fee scale/Scholarship policy, as 
described in Exhibit l to this Attachment, for any Client receiving services as a result of the JP'rogram. 
In such instances, Agency shall receive written consent of the County's Representative, or designee, prior 
to implementing any revisions to Exhibit l to this Attachment. Such written consent shall not be 
unreasonably withheld. If at the time of the execution of this Agreement, Agency does not impose fees 
on any Client receiving services as a result of the Program, Agency shall receive written consent of the 
County's Representative, or designee, prior to charging fees. Such written consent shall not be 
unreasonably withheld. 

7. Agency shall maintain program files and/or individual client files reflecting services provided. No later 
than thirty (30) days after the commencement of the Agreement, Agency shall provide the County's 
Representative with a sample list of file contents. County's Representative shall have the authority to 
ac-cept or request changes to the list of file contents. County's Representative shall have the option of 
reviewing the contents of the files. 

8. Agency shall complete annual enrollment in County's Program Outcome Measurement (POM) Project 
upon commencement of this Agreement. County shall have the option to require agency staff training 
and/or conduct reviews with respect to compliance with the POM Project. 

9. Agency shall provide client data information for each client provided services under the terms of this 
Agreement, in a format provided or approved by County's Representative. 

10. Agency agrees to participate in the annual Children's Summit. 

11. The indemnity provided by Agency under Article 8, Indemnification, shall not apply to the following: 

a. To any settlement agreement entered into by County without the written consent of Agency; 

b. To any claim, injury, suit or liability to the extent that such claim, injury, suit or liability arises 
out of the actions or obligations of Manatee County, its employees or agents; or 

c. To any c·laim or expense of attorney or other professional fees incurred due to County's 
retaining separate counsel, in addition to counsel provided by Agency, provided that County has 
approved counsel provided by Agency and provided that a conflict of interest between Agency 
and County would not require representation by separate counsel. 
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EXHIBIT l 
CLIENT FEE SCHEDULE/SLIDING FEE SCALE/SCHOL\RSHlP POLICY 

Program service fees include third party (insurance) payments and patient fees. Patients without insurance 
are charged a fee based on family size and income level. Most patients receive a 95% discount. 
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)) "Attachment D" 
I) 

ACORD, .. CERTIFICATE OF LIABILITY INSURANCE I OA TE (MMIDOIYY) 

2/4/2010 
PROOUCI!R THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMAnON 

NBGLSY ASSOCIATES 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATI! 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 

103 Eisenhower Parkway, Ste 101 ALTER THE COVERAGE AFFORDED BY THE POUCIE8 BELOW. 

Roseland, NJ 07068 INSURERS AFFORDING COVERAGE 
_(973l 830-B!iOO_ 
INSURED INSUREAA: Mental Haalth Risk Retention Grn 

Manatee Glens Corp. INSURER II: 

391 6th Avenue West IHSURI!RC: 

Bradenton, FL 34205 IN6URERO: -
I INSURER!: 

COVERAGES 
THE POliCIES OF INSURANCE USTED BElOW HAVE BEEH ISSUED TO THE INSURED NAMED ABOVE FOR THE POliCY PERIOD INDICATED. NOTWIT11STANDIHG 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCUMENT 'MTH RESPECT TO WHICH nilS CER11FICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POliCIES DESC~ISEO HEREIN 18 SUBJECT TO All THE TERMS, EXClUSIONS ANO CONDITIONS OF SUCH 
POliCIES. AGGREGATe UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID ClAIMS. 

~~-m TYP11 Of IMSUMHCII POLICY NUMIIIA r:lff'r l!fffiCTIVI I~Ut;Y LIMITI 

~EAAL LWIUT'I EACII~ •t 000 000 
r..X. COMMeRCIAL GENERAL LIABI.ITY FIRE IWWIII (Anr-*tl I 100 00() 
f--~ ClAIMS MI\OE 0 OCCUR MED l!liP (Anr ..,.1*0101$ $ 1\ 0011 

A CCL0001821 O'J/10/10 02/10/11 I'ERSOIW.I NN INJURY n ooo oo.o_ r--
UEHERAL AUOREOIITE •31 000 000 r--

OEN\. J\GOREOATE LIMT n8 PER: n POliCY n ~r8T I.OC 

PAODUCTI· COMPIOP NlO • ] .Jl.Q.O.~.O.O-

~TOMOBILE LIABIUTY COMIII~D SINOll! LIMif II 
NfY 1\UTO (Ee aocidenll 

f-
ALL OWNED AUT08 -
SCIIEDUli!O AUTOS 

110011. y INJURY 
(f'wpe~son) () 

-
- IIIRJ:O AUTOS 110011. Y INJURV 

u••-..1 n 
NON-OWNED AUTOS - - -- ----

~-
PROPERlY llMII\Cle 0 (Por~ RGI LIABILITY IIUTO ONLY· EIIACCilENT u ---·--·· 

JW'(III.JTO OTtiERTHNI E.\ACC I) 

I\UTOONLY: AOO 0 

excess UABILITY I!ACii OCC~NCI! n 
r-~l OCCUR 0 CLAIMS rMD8 AOGRECIATII I} 

u --B oeouCTIBI.I! a 
IIETEKTIOtt • 0 

V'IORIIIRS COIIPIINIIATIOH ANO ~~~al IUJJt --I!MPLOYI!RS' LIA8ILITY 
e.L EACH 1\CCIDI!NT u 
F..L DISEASI! • Ell EMI'LOYE_E 9 

~.L lliSEMI! • I'OI.ICY LIMIT 3 
OTHER 

A Professional CCL0001821 O'J/10/10 02/10/11 $1,000,000 Ea. Claim 
r.f Ahi1itv a3 000 000 AaareaAtA 

OE~RIPTIOH 01' OPIRA'nONSil.OCATIONINIHICLEIIIIIXCLU$101111 AOD&D BY I!MDOASEIIIENTISP!CIAL PAOVmQNB 

Manatee County, a Political Subdivision of thQ State of Florid&, is named as 
Additional Insured with references to servicao provided by the Named 
Insured. 

CERTIFICATE HOLDER 1 J ADDITIOfjM. INSURI!D; IHSURI!R ~TTERI CANCELLATION 
SltOULD AAV 01' llil ABOW OESCRIIIEO POLICII!S BE CAMCELLEO Bei'ORillil! I!ICPIRATIOI'I 

Manatee County Government, A Political DATI! THEREOF, Till! ISSUING INIIURI!R WIU. ENDIAVOR TO MAL __.3..Q, DAYS WIGTTI!N 

Subdivision of the State of ~lorida NOTICB TO THI! CERTIFICA T1! ltOIJH!R IIAM!O TO THE LEI'T, BUT PALUR8 TO DO 80 SHAU 

Commuity Services Department ildPOSI Pro OBUOATKm OR LIABIUTY 01' ANY IIIND ~~ 1NSU7TB AGIUITI OR 

P.O. Box 1000 AEI'RESENTATIVI!S. ~J ~ J ~ 

Bradenton, Florida 34206 AUTHOIIIZeD REPRESENTATIVa 

"/flitl~l 
lAtin• Rl.al nA Mahol t:.z flY ........ 

ACORD 25-S (7/97) ~ACORD CORPORATION 1988 

Attachment "D" 



SUBJECT 

DATE REQUESTED 

BRIEFINGS? Who? 

DEPARTMENT/DIVISION 

CONTACT PERSON 

TELEPHONE/EXTENSION 

MANATEE COUNTY GOVERNMENT 
AGENDA MEMORANDUM 

I 

FY 2010/2011 Manatee 
~ 

Glens Nonprofit 
TYPE AGENDA ITEM 

Agency Funding 
Agreements 

October 26, 2010 DATE SUBMITTED/REVISED 

None CONSEQUENCES IF DEFERRED 

Community Services AUTHORIZED BY 
Human Services TITLE 

Janice Dunbar-Smith 
Ken Hawke PRESENTER/TITLE 

Ext 3030 
TELEPHONE/EXTENSION 

ADMINISTRATIVE APPROVAL -;/-~ c:::__ 
/ I .. 

ACTION DESIRED 

14 

Consent 

October 15, 2010 

Delay in agency receiving 
reimbursement for services 

Brenda G. Rogers 

Directo'&utltt-i/f.Cb'5 IP/Ji!IZPJ· 
Elaine Maholtz, 'Human 
Services Manager 
Ext3030 

INDICATE WHETHER 1) REPORT; 2) DISCUSSION; 3) FORM OF MOTION; OR 4) OTHER ACTION REQUIRED 

Authorization for the Chairman to execute three (3) non-profit agency funding agreements with Manatee Glens 
Corporation for the period October 1, 2010 through September 30, 2011 for the following programs: 

Program Funding Amount Funding Source 

1) Baker Act (Adult) $541,837 General Revenue 

Rape Crisis (Adult) $ 55,098 General Revenue 

2) Inpatient Detoxification (Adult) $352,545 General Revenue & Health Care Fund 

. Outpatient Detoxification (Adult) $120,992 General Revenue 

3) Baker Act (Youth) $131,759 Children's Services Dedicated Millage & General 
Revenue WPROVED iN OPEN SESSIOI\ll 

OCT 2 6 2010 

ENABLING/REGULATING AUTHORITY 00ARD OF ~U~Nn fWRIM 
Federal/State law(s), administrative ruling(s), Manatee County Comp Plan/Land Development Code, outin~morulfons, policy 

11.1.4 Efficiency in Service Delivery; Manatee County Ordinance 08-26; Manatee County Resolution R-08-134 
(Health Care Fund) 

F.S. 394 Part 1 (Baker Act) 

Manatee County Ordinance 91-42 (Children's Service Ordinance) 

BACKGROUND/DISCUSSION 

• See Page 2 



AGENDA MEMORANDUM (continued) Page 2 

Check appropriate box 

D 

D 

ATTACHMENTS: (List In order as attached) 

Sample Agreement 
County Attorney response 

COST: $1,202,231 

COMMENTS: None 

(Continued from page 1) 

COUNTY ATTORNEY REVIEW 

REVIEWED 
Written Comments: 
D Attached 
D Available from Attorney (Attorney's initials: __ ) 

NOT REVIEWED (No apparent legal issues) 

NOT REVIEWED (Utilizes exact form or procedure previously approved by CAO) 

OTHER 

Standard form of agreement reviewed and approved by P. McVoy on October 
22, 2008. Terms describing the service and method of payment as well as 
specific special conditions have been developed by Community Services 
without legal review. 

INSTRUCTIONS TO BOARD RECORDS: J { D i (;fi I I D w 
I 

One of each fully executed agreement to Board Records 

One of each fully executed agreement to Community Services 

~M~ c_;[)~f\b -~IVI~f/._ 
0010950010 General 
Revenue 

104.0015002 Children's 
SOURCE (ACCT # & NAME): Services Tax 

AMT JFREQ. OF RECURRING COSTS: 
(ATTACH FISCAL IMPACT STATEMENT) 

164.0950010 Health 
Care Fund 

N/A 

• On 9/28/10 Board adopted FY 2010/2011 budget that included funding for non-profit agencies. 

• FY 2010/2011 agreements are needed at this time with Manatee Glens to provide appropriate funding 
mechanism and service level accountability for the current fiscal year. 

• Agreements specify that Manatee Glens must perform required (program specific) levels of service and 
submit, among other items, copies of Board minutes and proof of appropriate insurance. 

• Special conditions provide for program-specific contract requirements. 

• Agency programs are funded through sources noted on page one. 

• Agency may be visited multiple times through the contract year by Community Services Department staff 
members conducting site visits. Monthly desk reviews also conducted. 

S:\CSA_Pianning\Agenda Items 10-11 Agreements\Manatee Glens One.doc 



AGREEMENT FOR 
NON-PROFIT AGENCY SERVICES 

THIS AGREEMENT is entered into by and between the County of Manatee, a political subdivision of the 
State of Florida, hereinafter referred to as the "County" and Manatee Glens Corporation, a not for profit 
corporation, existing under the laws of the State of Florida, hereinafter referred to as "Agency." 

NOW, THEREFORE, in consideration ofthe mutual covenants, promises, and representations contained 
herein, the parties hereto agree as follows: 

ARTICLE 1: SCOPE OF SERVICE. The Agency covenants and represents to County that Agency shali provide 
a program of services as described in Attachment A, hereinafter referred to as the "Pmgram." 

ARTICLE 2: CONTRACT DOCUMENTS. The Agency shaiB comply with the following attachments which are 
attached and made a part of this Agreement: 

Attachment "A"- Program Description 
Attachment "B" --- Payments 
Attachment "C" - Special Conditions 
Attachment "D" - Insurance Certificate 

In the event of a conflict between the terms and conditions provided in Articles in this part of the Agreement and 
any attachment or exhibit, the Provisions contained within these Articles shall prevail unless the term or provision 
in the attachment or exhibit specifically states that it shall prevaill. 

ARTICLE 3: LIMITATION OF COSTS AND PAYMENTS. Agency shall be paid by County an amount not to 
exceed $596,935 in accordance with Attachment B for the provision of the Program. Agency has been advised 
that no agent or employee of the County may authorize an increase in the above amount as evidenced by the 
initials of agency's representative in the margin. Any increase in total compensation must be authorized in 
writing by the Board of County Commissioners. 

ARTICLE 4: CONTRACT TERM. A. Unless renewed or terminated as provided in this Agreement, this 
Agreement shall be for a period of one year, commencing on October 1, 20110 and ending on September 30, 2011. 
The Program, whether provided before or after the execution of this Agreement, shall be provided by the Agency 
in accordance with all requirements and terms of this Agreement. 

B. This Agreement may be renewed by the mutual agreement of the parties for additional terms of one([) year. 
Such renewal shall be by Addendum to Article 4.A, Article 3 and Attachment B and Amendments to such other 
provisions as may be agreed to in writing by the parties. 

ARTICLE 5: TERMINATION. A. This Agreement may be terminated by either party for any reason or for no 
reason by giving to the other party no less than thirty (30) days written notice of intent to terminate. County may 
terminate this Agreement immediately by delivery of written notice to Agency upon determining that Agency has 
failed to comply with the terms of this Agreement. If Agency fails to comply with the terms ofthis Agreement, the 
County Administrator may, upon written notification to Agency withhold payment until Agency complies with the 
conditions or terms. The notice shall specify the manner in which the Agency has failed to comply with this 
Agreement. 

S:\ MGC Baker Act and Rape Crisls.doc 
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B. Upon expiration or termination of this Agreement for any reason, the Agency shall prepare all final reports 
and documents required by the terms of the Agreement up to the date ofterm.ination. Agency's final request for 
payment and other documents required shall be submitted to County within thirty (30) calendar days after 
termination ofthis Agreement. County shall not be responsible for any charges, claims or demands not received 
within the thirty (30) day period. 

C.In the event that this Agreement encompasses multiple programs (Attachment A1, A2 etc.), any single Program 
may be terminated consistent with Article 5, Termination, and a![ terms and conditions of this Agreement shall 
remain in full force and effect to the extent they apply to any Program (s) that has not been 
terminated. 

ARTICLE 6: NOTICES. All notices or written communicatiollls required or permitted hereunder shall be 
deemed to have been given when received if hand delivered or when deposited in the U.S. mail, postage paid and 
addressed as follows: 

If mailed to Agency: 

If by hand delivery: 

If mailed to County: 

If by hand delivery: 

MANATEE GLENS CORIPOIRA 1LION 
ATTN: PRESIDENT/CEO 
P.O. BOX 9478 
BRADENTON, FL 34206 

391 6™ A VENUE WEST 
BRADENTON, FL 34205 

MANATEE COUNTY COMMUNITY SERVICES DEPARTMENT 
ATTN: DIRECTOR 
P. 0. BOX 1000 
BRADENTON, FL 34206 

MANATEE COUNTY COMMUNITY SERVICES DEPARTMENT 
1112 MANATEE A VENUlE WJEST 
SUKTE303 
BRADENTON, FL 34205 

Notice of termination or withholding of payment shall be served by certified or registered mail, return receipt 
requested or by hand delivery. Either party may designate a different recipient or address by written notice to 
the other party. 

ARTICLE 7: GENERAL CONDITIONS. 

A: MAINTENANCE OF RECORDS; AUDITS 

i. Agency shall maintain records, accounts, property records, andl peirSonnel records in accordance with generally 
accepted accounting principles, as deemed necessary by County to assure pll"oper accounting of funds and 
compliance with the provisions of this Agreement. 

ii. Agency shall provide County's Representative all necessary information, records and contracts required by this 
Agreement as requested by County's Representative for monitoring and evaluation of services within three (3) 
business days following the date of such request, or as otherwise agreed upon with County's Representative. 
Agency's information shall be made available to County for audit, inspection or copying during noll"mal business 
hours and as often as County may deem necessary, except for cnient recoll"ds protected by client confidentiality 
rules or regulations established by State or Federal law. [n cases where client confidentiality applies, Agency 
shall provide requested records in a fashion which maintains confidentiality. Coulllty shall have the right to 
obtain and inspect any audit pertaining to the performance ofthis Agreement or Agency made by any local, State 
or Federal agency. Agency shall retain all of its records and supporting documents related to this Agreement in 
accordance with all applicable laws, rules and regulations; in the absence of any other requirement, such records 
and supporting documents will be retained by Agency for at least three (3) years after the termination of this 
Agreement. 
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iii. Prior to receiving any funds under this Agreement, Agency shall submit an audited financial statement, not 
more than two years old, from an independent certified public accountant registered in the State of Florida. The 
submission of an audit by Agency shall serve as agency's certification and representation that the information 
contained therein is true and correct. Agency recognizes that County has relied upon or will rely upon audits 
provided by Agency in making its determination to provide funds to Agency in the manner provided! in this 
Agreement and if at any time County determines that the information submitted is not true and correct, County 
may immediately terminate this agreement and seek to recoveir any funds paid to Agency. 

iv. All forms referenced in this Agreement not attached herein shall be provided or approved by County's 
Representative and shall be completed and submitted by Agency to County as requested. 

B: COMPLIANCE WITH LAWS; NON-DISCRIMINATION. 1lhe performance of this Agreement shall be in 
compliance with all applicable laws, orders and codes ofFedeira~, State, and! local governments and the Americans 
with Disabilities Act. Additionally, Agency covenants and agrees that no person shall on the grounds of race, 
creed, color, handicap, national origin, sex, age, political affiliation or belielfs be excluded from participation in, be 
denied the benefits of employment by agency, or be subjected to discrimination under any program or activity 
funded in whole or in part with funds made available by the County in any manner that is in violation of any 
provision ofthe Constitutions ofthe United States and the State of Florida, or any applicable code, rules or laws. 

C: LICENSES. Agency shall obtain any licenses required to provide the Program and maintain full compliance 
with any licensure requirements. Copies of reports provided to or by any licensing or regulatory agency shall be 
forwarded to the County within ten days after receipt by Agency. 

D: CONTRACTUAL LIABILITY. The relationship of the Agency to the County shall be that of an independent 
Contractor. Nothing herein contained shall be construed as vesting or delegating to the Agency or any of the 
officers, employees, personnel, agents, or subcontractors of the Agency ~ny rights, interest or status as an 
employee of the County. The County shall not be liable to any person, firm or corporation that is employed by, 
contracts with or provides goods or services to the Agency in connection with the Program or for debts or claims 
accruing to such parties. Agency shaH promptly pay, discharge or promptly take such action as may be necessary 
and reasonable to settle such debts or claims. 

E: SUBCONTRACTORS. A part of the consideration provided! by County hereunder is based upon the need to 
establish and maintain a fiscally sound not-for-profit entity to provide the Program to serve the interests and 
welfare of the residents of Manatee County. Therefore, Agency agrees that the Program shall be provided by 
volunteers or employees of Agency, and not by subcontractors. Nothing herein shall preclude employment of 
personnel through a lease or similar ar~angement with the approv~l of County's representative, or contracts or 
leases for materials, supplies, facilities and other support services for Agency's progiram. 

F: NON-ASSIGNABILITY. Agency may not assign, tr~nsfer, or encumber this Agreement or any right or 
interest in this Agreement. 

G: AGENCY'S REPRESENTATIVES. Within thirty (30) days from the date of execution of this Agreement by 
both parties, Agency shall provide the County with a list of representatives authorized to act on behalf of the 
Agency. The list of authorized representatives shall be approved by the Agency's Board of Directors. 

H: AGENCY'S DIRECTORS. Agency agrees that paid staff shall not be ~ voting or elected member of the 
Agency's Board of Directors, and that its directors shall not have, by virtue of their employment, recurring 
conflicts of interest between their employment and their legal duties to the Agency. To avoid conflicts in the 
contract monitoring process, Agency agrees that no current officer or employee of County may serve on its 
governing board. 
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1: OTHER OBLIGATIONS OF AGENCY. 

i. Agency shall use its best efforts to attend and participate in meetings regarding County funding, as requested 
by the County's Representative. 

ii. Agency shall maintain tax-exempt status under the Internal Revenue Code. 

iii. The funds paid to Agency by County are not for the benefit of any individual but are provided to assist Agency 
in developing and maintaining a program of services deemed! beneficial to the health, safety and welfare of the 
community. Matters contained in this Agreement such as target populations, client eligibility and unit ofservice 
costs whether covering all or a portion of Agency's cost of providing the Programs, are provided to apportion 
payment to Agency and represent the minimum level of service Agency must provide during the term of this 
Agreement. 

iv. Payment of County funds for this program is for the actual expenses associated with the Program. The parties 
acknowledge that payment for part of the cost ofthe Program may be available from other governmental or third 
party sources. If Agency receives such revenues which then exceed the actual Program cost, Agency shall notify 
County's Representative and shall coordinate the appropriate refund of County funds or reduction in County 
payments. 

v. Agency shall maintain and follow current Bylaws which shaH establish the policies of the Agency. Agency 
Bylaws shall be approved by the Agency's Board of Directors. County shall be provided with copies of 
Agency bylaws, and any amendments thereto. 

vi. Unless otherwise notified in writing by the County's Representative, or designee, Agency shall enroll or update 
Agency's Program as a service resource in the following: 

United Way 211 Manasota 
Whole Child Project Manatee 

vii. Agency shall participate in the Resource Development Training Program provided by the County. 
Additionally, Agency agrees to pursue additional funding options during the term of this Agreement and shall 
document such efforts as required by the County's Representative, or designee. 

ARTICLE 8: INDEMNIFICATION. Agency shall indemnify, keep and save harmless the County, its agents, 
officials and employees, against all injuries, deaths, losses, damages, claims, patent claims, suits, liabilities, 
judgements, costs and expenses, which may accrue against the County arising out of the performance of or failure 
to perform the Program required by this Agreement or the terms of this Agreement, whether or not it shall be 
alleged or determined that the act was caused through negligence or omission of the Agency or its employees, or of 
the subcontractors or its employees, if any. Agency shall pay all charges of attorneys and all costs and other 
expenses incurred in connection therewith, and if any judgement shall be rendered against the County in any such 
action, the Agency shall, at its own expense, satisfy and discharge the same. Agency expressly understands and 
agrees that any performance bond or insurance protection required by this Agreement, or otherwise provided by 
Agency, shall in no way limit the responsibility to indemnify, keep and save harmless and defend the County as 
herein provided. The indemnity hereunder shall continue until such time as any and all claims arising out of 
Agency's performance or failure to perform under this Agreement have been finally settled, regardless of when 
such claims are made. 

In the event that any action, suit or proceeding is brought against the County upon any liability arising out of this 
Agreement, County at once shall give notice thereof in writing to Agency at the above listed address. Upon 
receipt of notice, Agency, at its own expense, may defend against such action and take all such steps as may be 
necessary or proper to prevent a judgement against the County. Nothing in this Agreement shall be deemed to 
affect County's right to provide its own defense and to recover from Agency attorneys fees and expenses 
associated with such representation or the rights, privileges and immunities of the County as set forth in Florida 
Statute 768.28. 
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ARTICLE 9: INSURANCE. Without limiting any ofthe other obligations or liabilities ofthe Agency, the Agency 
shall, at the Agency's sole expense, procure, maintain and keep in force amounts and types of insurance 
conforming to the nature and type represented by the Certificates of Insurance attached hereto as Attachment D. 
Commercial general liability insurance shall be carried in an amount not less than $1,000,000 aggregate. 

Until such time as the insurance is no longer required, the Agency shall provide the County with renewal or 
replacement certificates of insurance not less than 15 days prior to the expiration or replacement of the insurance 
for which a previous certificate has been provided. In the event 2 renewal or replacement certificate is not 
available Agency shall, not less than 15 days prior to expiration of any existing policy, provide County with 
evidence of a binder proving continuation of coverage and a new certificste as reasonably soon as possible. 

Manatee County, a political subdivision of the State of Florida, shall be named as an additional insured on the 
certificate of insurance evidencing com mercia I generai liability coverage, snd entitled to notice of cancellation or 
termination. Upon request by the County's Representative, Agency shall promptly provide County with copies of 
any underlying endorsements. County shall be under no obligation to pay agency for any services provided or for 
any costs associated with Agency's Program for any period of time not covered by the insured required under this 
Agreement. 

Agency shall immediately notify County upon lapse in the coversges required by this Agreement or cancellation 
of any of the insurance policies. Agency shall not provide any services under this Agreement during any such 
period of lapse or after cancellation of the insurance coverages required herein wnthout the express written 
permission of the County's Representative. 

ARTICLE 10: COUNTY'S REPRESENT ATJ!VE. The Director of County's Community Services Department or 
such other employee as may be designated in writing by the County Administrator shall serve as the County's 
Representative and is authorized to interpret this Contract snd designate such additional employees as may be 
required to monitor Agency's performance, provide technical assistance, and assume othe!" administrative duties 
associated with the implementation of this Agreement. Disputes over any pii"'vision not satisfactorily resolved 
with the County's Representative shall be referred to the County Adminnstrator or his designee. 

ARTICLE 11: AMENDMENTS. This Agreement may not be modified, amended or extended orally. This 
Agreement may be amended only by written agreement executed by the governing bodies of both parties. 

ARTICLE 12: SEVERABILITY. In the event that any paragrsph of this Agreement is adjudged by s court of 
competent jurisdiction to be invalid, such adjudication shall not affect or nullify the remaining paragraphs hereof, 
but shall be confined solely to the paragraphs involved in such decision. 

ARTICLE 13: HEADINGS. All articles and descriptive headings of paragraphs in this Agreement are inserted 
for convenience only and shall not affect the construction or interpretation hereof. 

ARTICLE 14: AUTHORITY TO EXECUTE. Each of the parties hereto covensnts to the other party that it has 
lawful authority to enter into this Agreement and has authorized the execution of this Agreement by the party's 
authorized representative. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed, in 
duplicate, by their authorized representatives. 

WITNESSES: 

Sign Name:. ____________ _ 

Print Name:. ___________ _ 

Sign Name:------------

Print Name: ___________ _ 

ATTEST: R. B. SHORE 
CLERK OF THE CIRCUllT COURT 

By: ____________ _ 

DEPUTY CLERK 
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AGENCY 

By: ______________ _ 

Print Name: --------------

Title:. _______________ _ 

Phone Number: ____________ _ 

Date of Execution:------------

COUNTY 

COUNTY OF MANATEJE, FILORIDA 
by and through its 
Board of County Commissioners 

By: ______________ _ 

Donna G. Hayes 
CHAIRMAN 

Date of Execution:------------
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ATTACHMENT Al 

PROGRAM DESCRIPTION 

MANATEE GLENS COJRPORATION 
BAKER ACT SERVICES 

A. SERVICE DESCRIPTION: Agency shall provide Baker Act Services pursuant to Florida Statute, 
Chapter 394, Part I (Baker Act), at the Manatee Glens Hospital Crisis Center, hereinafter "Program," to 
Manatee County residents, eighteen (18) years of age and over, in acute psychiatric distress who have 
been determined to be a threat to themselves or others as a result of their mental illness or are in need of 
inpatient psychiatric stabilization, hereinafter "Client." Program shall be available 24 hours per day for 
persons presented on a voluntary or involuntary basis. As Manatee County's designated public receiving 
facility, the Manatee Glens Corporation shall provide screening and inpatient stabilization services 
regardless of a person's ability to pay. 

B. UNIT OF SERVICE: A unit of service shall be defined as one day of operation of Baker Act Services for 
Manatee Cbunty residents, eighteen (18) years of age and over . 
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ATTACHMENT A2 

PROGRAM DESCRIPTION 

MANATEE GLENS COJRPORATION 
RAPE CRISIS SERVICES 

A. SERVICE DESCRIPTION: Agency shall provide on-csll Rape Crisis Services 24 hours per day, seven 
days per week, hereinafter "Program", to Manatee County residents who are sexual assault victims or to 
victims of sexual assault which occurred in Manatee County (primary victims), and their families or 
significant others (secondary victims), hereinafter "Client". Services shall be provided to primary victim 
Clients eighteen (18) years of age and older. 

Program shall include initial crisis intervention through the Agency JH:otBine, follow-up contacts, criminal 
support/advocacy, education, direction to community agencies, collaboration with these agencies, law 
enforcement, and other resources, assistance with crimes compensation claims, assistance with medical 
services and support groups. Clients requiring intensive psychological service shall be referred for 
individual and family therapy, which is not included in Program. 

Program staff providing Rape Crisis Services shall receive 50 hours oft!"aining in the provision of Rape 
Crisis Services, or have comparable education or experience. Program staff shall be available to meet 
with Clients as required 24 hours per day, seven days per week.l?rogram staff shall respond on-site at 
homes, hospital emergency departments, medical clinics, law enforcement agencies, and other sites as 
required. 

B. UNIT OF SERVICE: A unit of service shall be defined as one day olfoperation of Rape C!risis Services. 
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ATTACHMENTBl 

PAYMENTS 

MANATEE GLENS CORPORATION 
BAKER ACT SERVICES 

Agency shall be paid by the County an amount not to exceed $541,837 for the program as specified below: 

1) Agency shall provide 365 units of Baker Act Services, during the term ofthe Agreement. Agency shall be 
paid by the County in the amount of $1,484.49 for each unit of service provided in accordance with 
Article 1, Attachment Al and documented in accordance with Article 3, Attachment 81, Section 3. 

2) Payments shall be disbursed in the form of a monthly advance payment pursuant to Section 394. 76(10) of 
the Florida Statutes. Monthly payments shall be one-twelfth of the total amount as specified above for 
services provided. 

3) To receive payments, Agency shall submit all Progress Reports and/or Requests for Payment as 
described in Exhibit 1 to this Attachment, to the County by the 151

h of each month for service(s) provided 
the preceding month. 

4) If fewer units of service have been delivered during the period ofthis Agreementthan agreed upon, any 
advance funds due to the County shall be returned to the County within fifteen (15) calendar days after 
the term of the Agreement has expired. 
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EXHIBIT l 
MANATEE COUNTY BOARD OF COUNTY COMMISSIONERS 

REQUEST FOR PAYMENT 

NON-PROFIT AGENCIES 

AGENCY: ______ -=M~AN~A~T~E~E~G~L~E~N~S~C~O~RP~O~RA~T~I~O~N~-------------------

PROJECT NUMBER: CFOR COUNT¥ FINANCE USE ONLY) 

PROGRAM: ______ B~AKE~~R~A~C~T~S~E~R~VI~C~E~S-----------------------------

PAYMENT REQUEST FOR MONTH OF: ____________________ _ 

SECTION 1: REQUEST FOR PAYMENT 

ill (2_1 (3) (4) 

REQUEST THIS TOTAL REQUESTED BALANCE 
PERIOD FUNDING YEAR-TO-DATE OF FUNDS 

$ $541,837 $ $ 

SECTION 2: CLIENT SERVICES 
(1) (2) (3) (4) (5) (6) (7) 

UNIT UNIT Y-T-D TOTAL %OF % OIF 
COST CONTRACT TOTAL THIS TOTAL PLAN TIME 

TOTAL PRIOR PERIOD Y-T-D ACHIEVED ELAPSED 

$1,484.49 365 % ..... 
0/o 

SECTION 3: SUPPORTING DOCUMENTATION 

Attach: Monthly Unit Tracking Form as approved by County representative to include daily total number of 
Manatee County residents, age 18 and over, served by the Program. 

PREPARED BY: ___________________ DATE: ________ __ 

I attest that the information presented in this Request for Payment is true and accurate to the best of my 
knowledge. 

AUTHORIZED SIGNATURE: _____________ DATE: ________ _ 

(SUBMIT 1 ORIGINAL-SIGNATURE BLUE INK AND 2 PHOTOCOPIES OF REPORT 
WITH 1 COPY SUPPORTING DOCUMENT A 'll'llON ATTACHED TO EACH) 

DO NOT WRITE BELOW THIS LINE 

HSD CONTRACT MANAGER: _____________ DATE: __________ _ 
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ATTACHMENT B2 

PAYMENTS 

MANATEE GLENS CORPORATION 
RAPE CRISIS SJERVICES 

Agency shall be paid by the County an amount not to exceed $55,098 for the program as specified below: 

1) Agency shall provide 365 units of Rape Crisis Services during the term of the Agreement. Agency shall 
be paid by the County in the amount of $150.96 for each unit of service provided in accordance with 
Article 1, Attachment A2 and documented in accordlance with Article 3, Attachment 82, Section 3. 

2) Payments shall be disbursed in the form of a monthly advance payment pursuant to Section 394.76(10) of 
the Florida Statutes. Monthly payments shall be one-twelfth of the total amount as specified above for 
service(s) provided. 

3) To receive payments, Agency shall submit all Progress Reports and/or Requests for Payment as 
described in Exhibit 1 to this Attachment, to the County by the 151

h of each month for service(s) provided 
the preceding month. 

4) Iff ewer units of service have been delivered during the period of this Agreementthan agreed upon, any 
advance funds due to the County shall be returned to the County within fifteen (15) calendar days after 
the term of the Agreement has expired. 
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EXHIBIT 1 
MANATEE COUNTY BOARD OF COUN1'Y COMMISSIONERS 

REQUEST FOR PAYMENT 

NON-PROFIT AGJENCIES 

AGENCY: ______ -=M=AN~A=T==E=E~G=L=E=N~S~C==O=RP~O=RA==T~I~O~N~-------------------

PROJECT NUMBER: <FOR COUNT¥ FINANCE USE QNLYl 

P~OGRAM: ------=RA==P=E~C=Rl==S~IS~S=E=R~VI~C=E~S~--------------------------

PAYMENT REQUEST FOR MONTH OF: ____________________ _ 

SECTION 1: REQUEST FOR PAYMENT 

(1) (2) (3) (4) 

REQUEST THIS TOTAL REQUESTED BALANCJE 
PERIOD FUNDING YEAIR-TO-DA l'lE OF FUNDS 

$ $55,098 $ $ 

SECTION 2· CLIENT SERVICE 
(1) (2) (3) (4) (5) (6) (7) 

UNIT CONTRACT Y-T-D TOTAL %OF %OF 
COST TOTAL TOTAL THIS 1'01'AL PLAN TIMJE 

PRIOR PERIOD Y-1'-D A<CHIEVJED ELAPSED 

$150.96 365 
0/o 0/o 

SECTION 3: SUPPORTING DOCUMENTATION 

Attach: Monthly Unit Tracking Form as approved by County representative to include daily total number of 
primary victim clients, age 18 and over, served by the Program. 

PREPAREDBY: ____________________________________ DA1'E:. ________________ _ 

I attest that the information presented in this Request for Payment is true and accurate to the best of my 
knowledge. 

AUTHORIZED SIGNATURE:. _________________________ ][)A l'E: ________________ __ 

(SUBMIT 1 ORIGINAL-SIGNATURE BLUE INK AN][) 2 PHOTOCOPIES OF REPORT 
WITH 1 COPY SUPPORTING DOCUMEN1'A1'ION ATTACHED TO EACH) 

DO NOT WRITE BELOW 1'1EIIS LINE 

HSD CONTRACT MANAGER: _______________ DATE: _______________ __ 
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ATTACHMENT C 
SPECIAL CONDITIONS 

MANATEE GLENS CORPORATION 
BAKER ACT SERVICES 
RAPE CRISIS SERVICES 

1. Agency shall provide by the 15th of each month one copy of the following information from the report 
period: 

A. Anticipated difficulties meeting contractual requirements by the end of the contract year; 

B. One copy of Board of Director's minutes. At County representative's request, Agency shall 
make available Board of Director's financial reports and all staff, committee and Executive 
Director reports submitted to the Board of ][)irectors or referenced nn the Board of Director's 
minutes. (If submitted with another report, please indicate); 

C. Number of unduplicated clients served under the Program. An unduplicated client as used 
herein and defined in Attachments Al, and A2 to this Agreement; 

0. Changes in the Board of Director's composition; and 

E. Changes in staff which differ from Agency's proposal for funding or has changed during the 
contract term. (Include staff vacancies or changes which sffect the Program). Through this 
report Agency shall ensure that it has provided sufficient staff to conduct Program in 
accordance with the terms and conditions of this Agreement and in accordance with the 
proposal for funding submitted to County by Agency. 

2. Agency shall provide Program at the following locations and during the following hours: 

Location: (See Special Condition Number 10 and Number !1) 

Hours of Service: 

3. No later than thirty (30) days after the commencement of the agreement, Agency shall submit to the 
County's Representative a report format for submission of quarterly expenditures and revenues for the 
Program. At a minimum the report shall provide quarterly and year-to-date revenue (by source) and 
expenditures (by line item). County Representative shaH have the authority to determine the final 
acceptable format ofthe report and notify the Agency. Such reports shall be submitted by the 30th of the 
month during each of the following months: January, April, July, and October. 

4. Agency shall maintain a list of all client names and addresses served through this Agreement, and shall 
make such list available, if requested by the County's Representative. County's Representative has the 
authority to request client information for County's periodic reviews, site visits or annual monitoring. 
County's Representative shall have the authority to approve the final format of the list. 

5. Because the services provided by Agency are funded in whole or in part by the County, Agency agrees to 
require each client receiving services (or legal guardian of client where applicable) to execute an 
Acknowledgement and Consent to Release Records form. The form shall contain an acknowledgement of 
the client or guardian that he/she understands that the County's Representative may request access to 
any or all Agency records relating to the program and/or the delivery of services for the purposes of 
evaluating or monitoring the program or delivery of service to the client, and that he/she consents to the 
release of records for these purposes. The form shall also inform the client or guardian that to the extent 
records are provided to the County, same shall become public records and may, subject to any applicable 
state or federal exemptions, be inspected or copied by third persons. The form shall be drafted by the 
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Agency, and must be reviewed and approved by the County's Representative prior to use. To facilitate 
the maximum amount of client privacy during any record review, the County's Representative shall 
endeavor to review records on sight without taking custody ofthem. To the extent possible, Agency shall 
alert the County's Representative to information in records produced under this provision which it 
believes should be kept confidential under any applicable law or regulation. The Agency agrees to 
cooperate with County in asserting any records exemptions, and to this end will execute any agreements 
with the County as may be required under the federal Health Insurance Portability and Accountability 
Act (HIPAA) so as to permit transmission of Personal Health Information covered by that law. County's 
Representative may waive this requirement for group educational and similar programs. 

6. Where applicable, Agency shall utilize Client fee schedule/Siidling fee scale/Scholarship policy, as 
described in Exhibit 1 to this Attachment, for any Client !l"eceivirig sei!'Vices as a:n result of the Program. In 
such instances, Agency shall receive written consent of the County's Representative, or designee, prior to 
implementing any revisions to Exhibit 1 to this Attachment. Such written consent shall not be 
unreasonably withheld. If at the time of the execution of this Agreement, Agency does not impose fees 
on any Client receiving services as a result of the Progra:nm, Agency shall receive written consent of the 
County's Representative, or designee, prior to charging fees. Such written consent shall not be 
unreasonably withheld. 

7. Agency shall maintain program files and/or individua:nl client files reflecting services provided. No later 
than thirty (30) days after the commencement of the Agreement, Agency shall provide the County's 
Representative with a sample list of file contents. County's Representmtive shall have the authority to 
accept or request changes to the list of file contents. County's Representative shall have the option of 
reviewing the contents of the files. 

8. Agency shall complete annual enrollment in County's Pll"ogram Outcome Measurement (POM) Project 
upon commencement of this Agreement. County shmll have the option to require agency staff training 
and/or conduct reviews with respect to compliance with the POM Project. 

9. The indemnity provided by Agency under Article 8, Indemnification, shall not apply to the following: 

a. To any settlement agreement entered into by County without the written consent of Agency; 

b. To any claim, injury, suit or liability to the extent that such claim, injury, suit or liability arises 
out of the actions or obligations of Manatee County, its employees or agents; or 

c. To any claim or expense of attorney or other professional fees incurred due to County's 
retaining separate counsel, in addition to counsell provided by Agency, provided that County has 
approved counsel provided by Agency and pll"ovided that a conflict of interest between Agency 
and County would not require representation by separate counsel • 

10. The following shall apply to Baker Act Services: 

Agency shall provide Program at the following locations and during the following hours: 

Location: • 

Hours of Service: • 

Manatee Glens Hospital Crisis Center 
2020 261

h Avenue East 
Bradenton,FL 34208 

24 hours per day, 7 days a week 
365 days per year 
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11. The following shall apply to Rape Crisis Services: 

a. Agency shall provide Program at the following locations and during the following hours: 

Location: 

Hours of Service: 

Services shall be provided wherever they are needed, including, but not 
limited to: 

• Hospitals 
• Law Enforcement Agencies 
• State Attorney's Office 
., Victim's Home 
• Rape Crisis Staff Office 

379 61
h Avenue West 

Bradenton, FL 3<1!205 

Services shall be available 24 hours a day, seven days per week on an 
on-call basis. Target response time shall be within one hour when 
required to meet with client. 

b. Upon request by County representative, Agency shall make available documentation supporting 
availability of Program staff to respond to a Client 24 hours a day, seven days per week, and to 
meet with a Client within one hour as required. Such documentation may include, but not be 
limited to, Program daily intake or event logs, Program staff schedules, Program staff time 
sheets or other information deemed acceptable by County representative. 
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EXHIBIT ll 

CLIENT FEE SCHEDULE/SLIDING FEE SCALE/SCHOLARSHIP POLICY 

MANATEE GLENS COJRPORATION 
BAKER ACT SERVllCES 
RAPE CRISIS SJERVICES 

Program service fees include third party (insurance) payments andl patient fees. Patients 
without insurance are charged a fee based on family size and income level. Most patients 
receive a 95% discount. 

No fees are charged for Rape Crisis Services. 
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ATTACHMENT D 

·,. 

. .. - . . . . ~ . . . THIS cetmFtCATI! IS ISSUI!D AS A MAl"TEA OF INFORt.v.TION ONLY AND COI4F'ER8 
. NO RIGHn UPON 11-\E CEi\TIFICATE HOlDeR. 11-\19 CCAilFlCAil! OOES NOT AMEND. 

~RODUCIIR • CX"reNO OR AL. TER il-l& COV!AAGE! Ai't=OROE.O BY Tr\E POUCI5S SE\.OW ------ .. - ... ·····-
T.M.G~. INC. 
52 RileY Road, Su~te 355 
Celebrati4n. FL 34747 

··-- ...... - --·· 
COMPANIES AFFORDING COVERAGE 

. . ·--- ···-· -- ... - .. ----- ------- . -
. COMPA:n' A :..t 1 : L~ 1 enta Health Risk Retention Group 
'-----··- -··---- --·-·· -- .. 

COD I 

..... ---~-::: .... --·· ______ j· ~-B--··- -······-··-·· -- .. ·-··--···-· .--····· --------·· 
: L,.,,,..... . ......... - - -----····--·-- --- -·-

--- ....... . :·-· ------··· 
IHIURIHI 

MANATEE GLENS CORPORATION 
P.O. Box 9478. 

·------ -. -,--- ·-· ··------. .. .. ··--··· ------- ·--···--·--... -------. 

---- ·- .. ---. - -·----- --
Bradenton, FL 34206 

~~0 1---- --·- ---· ·--···---·-. 

oniS'IlliAN ut.19ASLI.A FOAM 

i CO~U'AHY E 
~ urTTER 

I 

. :~.ANATt:ElCOU~H'f 
·· · ·-- · --- -- ··-·- .J.:Jl1WilliLT.i 5.EJMCES : . -·· --

- ·--·-~ ..... ··-4··-- .... -·--·· .. - - ..... ~ -·-. -· 
I'IORI(UU COUPIDCliATrON 

OTMIR 

AND 

liW'lOYI!Rlt' UAIIIUTY 

··-·-·. ~··--···! --·- --. ···------ . ---·- --r--· ... - . -

Professional Liabilit,:y CCL0001821 ; i j02/10/10 i02/10/11 

~ueiuP:naii apr OPef!ATTONSiLO""cAiio~rcu;~iRUTAic;;o;s;;;ec;Ai:"iTEMs-J -· - . - ------···-.. ·- . 

Mental Health and Addiction Services Facility 

$1MM Each Claim 
$3MM Aggregate 
. ~ . .- ........... ----...... -·--·--··-···--

I 
I 

i ·'··~~:::;, r~::::~-; ·:~~:~'>··~~,~-- :~"::·;::=--·::::::_\~-(~:-4·:'·.··,:·~;\:;-~~e-Mf~no~ · •:·.\ ;·- .~.::~:.-. ··. · · <: ._ ._.. ·.·-.:~ ~.- ~.:··:··:.\'·~ ': .. :::-~: :····-._., ... .-,:I'Jr:' 
p • 0 • BoX 1 obo um.ty Sernces :. SHOULD ANY Of'~ ABOVE DESCRIBED i"OUCI~ SE ~N~El····LE.·D····B··:.:_A·;.,E. :·.::.1!·: '·. 
B d (/ E:XPIRATION CAlC THEREOF TH =-'-' • n 

r a en t 0 n ' F L J 4 2 Q 6 MAIL..J.U.. CAYS WRITTE ' E ISSUING COMPANY Will. ENDEAVOR TO ·?. N NOTICE! TO THE: CEATIFICAT& HOLDER NAMED TO 

u:FT, aUT FAILURE TO MAIL SUCH NOTICE SHAL.L. IMPOSS NO Oat.IGATION ~= 
UABILITY OF ANY KINO UPON Tl1 I! COMPANY. ITS AGENTS OR REPRESENTATIVES 



O[{lcl! of 

l\1ANA TEE COUNTY 
ATTORNEY 

Tedu :"i. Williams, Jr., County .-\llorney IUJIIe! .\. :\lini'C, Chief .\slrli.uant County .\lt,lrnty 
P:llricio~~ McVoy, St'nior ..\slli!•tant Conn I}' \uornt'Y 11 

\hureen S. Sikora, Seniur .h'li~lnnt County ,\uorn~y· 
H:11bert \I. Esch~nftlder, .\~.sistont CountY .-\Uornty 
R<Jdney C. \V:uJe, ,\~~istant Cl)unty ..\Unr-ney• 

Date: 

To: 

Thru: 

From: 

Re: 

\\ illiam E. CI:J~u•. r\.uistanl County :\ttornry 
James R. C1lonry, ,\.uisllnt County Attorney 
Sarah ,\,Schenk, .-\ui.Uant County r\Uornry• 

MEMORANDUM 

October 22, 2008 

Fred Loveland, Director, Community Services Department 
. r ~ 

Tedd N. Williams, Jr., County Attorn~~ -1· , ·: ~ · 'J '· ,. Q:1 

Patricia McVoy, Senior Assistant C~~nty Attorney~.'d"",O 
Non-profit Agency Funding Agreement 
CAO File No: I 030-173, RLS-08-306 

Pursuant to the above Request for Legal Services and our prior discussions, you have made some 
revisions to the basic form of agret:mcnt for funding non-profit agencies. This form of agreement has been 
used for several years. The major change that has been made is to include in the basic agreement, those 
matters addrt:sscd as special conditions \Vhich have become standard. These changes arc acceptable and may 
be used in developing agreements for non-pro tit agency services. The agreement is not appropriate for other 
uses such as funding real property pun;hases or const.ruction. 

When presenting tinal agreements to the board of county commissioners, your agenda memorandum 
should indicate county attorney review by marking the appropriate box shuwn as otha. You should \.\.rite in 
the comments after other: Standard form of agreement reviewed and approved by P. McVoy and tht: date. 
Terms Jescribing the service and method of payment as \.\.ell as specific special CLmditions have hecn 
Jevdoped by Community S<::rvices without legal review. 

You may from time to time wish to have this general review updatt:d. We are ah\oays avai!Jblc to 
revie\\o a specific agreement or respond to qucstions you have about any special conditions. 

This completes my response;: to your request for Legal Services. ffyou have any questions or if! can 
he nf further Jssistance, please tee th:i.! to contact me. 

cc: 


