
June 2, 2026 - Regular Meeting

Subject
Third Addendum to Agreement for Workers’ Compensation Claims Third-Party 
Administrator

Category
CONSENT AGENDA

Briefings
Briefing Provided Upon Request

Contact and/or Presenter Information
Nicole R. Bezdek, Risk Manager, ext. 3739

Action Requested
Motion to approve the Third Addendum to Agreement for Workers’ Compensation Claims 
Third-Party Administrator and authorize the County Attorney or her designee to execute 
same on behalf of the County.

Enabling/Regulating Authority
Section 2-2-32 of Article 2½ and Article VII (Self Insurance Program), Chapter 2-2, 
Manatee County Code of Ordinances

Applicable Advisory Board
N/A

Background Discussion
Manatee County (County) maintains an agreement with a third-party administrator (TPA) to 
process workers’ compensation claims in a timely manner and in accordance with 
applicable Florida law as a part of its self-insurance program.  The County’s current TPA is 
Commercial Risk Management, Inc. (CRM).

Responsibilities of CRM include, but are not limited to, conducting thorough claim 
investigations, setting appropriate reserves, authorizing medical treatment, making timely 
indemnity payments, communicating with claimants, keeping the County’s Risk 
Management staff up-to-date, assisting claimants to return to their regular duty, and 
closing claims in a timely manner.  CRM has been serving the County in this capacity 
since at least 2017 and provides quality claims administration services.

The most recent original Agreement for Workers’ Compensation Claims Third-Party 
Administrator with CRM commenced July 2, 2022, and compensated CRM $132,600 
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annually for these services.  Starting October 1, pursuant to the first addendum, the annual 
compensation was reduced to $119,004 due to the Manatee County Sheriff’s Office no 
longer participating in the County’s self-insurance program for workers’ compensation.  
The second addendum extended the agreement to July 2, 2026, with no substantive 
changes in terms or services.

The proposed Third Addendum will extend and renew the agreement for one additional 
year, ending on July 2, 2027, with no change in terms or increase in compensation paid for 
the services rendered.

The Risk Manager and County Attorney recommend that the Board approve the Third 
Addendum.

Attorney Review
Other (Requires explanation in field below) D’Agostino
This is a County Attorney item.

Instructions to Board Records
If approved, please return a stamped copy of this agenda item certifying its approval by the 
Board to Nicole R. Bezdek, Risk Manager at nicole.bezdek@mymanatee.org.

Cost and Funds Source Account Number and Name
$119,004.00; 505.0001300; Risk Management Workers’ Compensation

Amount and Frequency of Recurring Costs
$9,917.00; Monthly for 12 months
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SECOND ADDENDUM TO AGREEMENT FOR WORKERS' COMPENSATION
CLAIM THI .PARTY ADMINISTRATOR

THIS SECOND ADDENDUM ("Second Addendum") is made by and between
Manatee County, a political subdivision of the State of Florida, ("County") and Commercial
Risk Management, lnc., ("Consultant").

WHEREAS, the County and the Consultant entered an Agreement for Workers'
Compensation Claims Third-Party Administrator ("Original Agreement") effective July 2,
2022,1o outline the terms and conditions for Consultant to serve as the County's third-
party administrator for the County's workers' compensation program; and

WHEREAS, the County and the Consultant entered into an Addendum to Service
Agreement ("First Addendum"), effective October 1,2024, to amend certain terms of the
Original Agreement; and

WHEREAS, the County and the Consultant wish to further amend and renew the
terms of the Original Agreement as amended by the First Amendment (collectively,
Agreement) regarding the continued services of the Consultant.

NOW, THEREFORE, in consideration of the mutual covenants, terms, and
conditions contained herein, the County and the Consultant agree as follows:

1. Effective Date. This Second Addendum shall be effective on the date when
executed by the last party to sign.

A. Article 13, titled "PUBLIC RECORDS,' of the Agreement is hereby deleted
in its entirety and replaced with the following:

ARTICLE 13. PUBLIC RECORDS

ln accordance with Chapter 119, Florida Statutes, Consultant shall comply with
Florida's public records laws and shall:

A. Keep and maintain public records required by the County to perform
the service.

B. Upon request from the County's custodian of public records, provide
the County with a copy of the requested records or allow the records to be
inspected or copied within a reasonable time at a cost that does not exceed
the cost provided in Chapter 119, Florida Statutes, or as otherwise provided

Page 1 of7

2. Amendments.



by law.

C. Ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed
except as authorized by law for the duration of the Agreement term and
following completion of the Agreement if the Consultant does not transfer
the records to the County.

D. Upon completion of the Agreement, transfer, at no cost, to the
County all public records in possession of the Consultant or keep and
maintain public records required by the County to perform the service. lf
the Consultant transfers all public records to the County upon completion of
the Agreement, the Consultant shall destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure
requirements. lf the Consultant keeps and maintains public records upon
completion of the Agreement, the Consultant shall meet all applicable
requirements for retaining public records. All records stored electronically
must be provided to the County, upon request from the County's custodian
of public records, in a format that is compatible with the information
technology systems of the County.

IF THE CONSULTANT HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONSULTANT'S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THE TERMS OF ENGAGEMENT, CONTACT THE
cusToDlAN oF PUBLTC RECORDS AT (941) 742-5845,
LACY.PRTTCHARD@MYMANATEE.ORG, MANATEE COUNTy
GOVERNMENT, ATTENTION: CUSTODIAN OF PUBLIC
RECORDS, 1112 MANATEE AVENUE WEST, SECOND FLOOR,
BRADENTON, FLORIDA 34205.

B. Article 20, titled "NON-D|SCR|M|NAT|ON," of the Agreement is hereby
deleted in its entirety and replaced with the following:

ARTICLE 20. NON-DISCRIMINATION

Consultant shall not discriminate against any employee or applicant for
employment because of race, creed, color, religion, national origin, age, gender,
or disability. No person shall be excluded from participation in or be denied
proceeds or benefits or otherwise be subjected to discrimination in the
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performance of this Agreement on the grounds of race, creed, color, religion,
national origin, age, gender, or disability. The following statement informing of the
provisions of Section 287.13aQ)@), Florida Statutes, are required to be included
in this Agreement by Section 287.134(3)(a), Florida Statutes:

An entity or affiliate who has been placed on the discriminatory
vendor list may not submit a bid, proposal, or reply on a contract to
provide any goods or services to a public entity; may not submit a
bid, proposal, or reply on a contract with a public entity for the
construction or repair of a public building or public work; may not
submit bids, proposals, or replies on leases of real property to a

public entity; may not be awarded or perform work as a contractor,
supplier, subcontractor, or consultant under a contract with any
public entity; and may not transact business with any public entity.

Consultant warrants that it is not currently on the discriminatory vendor list
pursuant to Section 287.134, Florida Statutes, and agrees to notify the County if
placement on the discriminatory vendor list occurs. lf subcontracting is allowed
and occurs under this Agreement, Consultant agrees to include this provision in all

subcontracts issued as a result of the Agreement.

C. Article 31, titled "PUBLIC ENTITY CRIMES,' of the Agreement is hereby
deleted in its entirety and replaced with the following:

ARTICLE 31. PUBLIC ENTITY CRIMES

The following statement informing of the provisions of Section 287.133(2)(a),
Florida Statutes, are required to be included in this Agreement by Section
287. 1 33(3Xa), Florida Statutes:

A person or affiliate who has been placed on the convicted vendor
list following a conviction for a public entity crime may not submit a
bid, proposal, or reply on a contract to provide any goods or services
to a public entity; may not submit a bid, proposal, or reply on a
contract with a public entity for the construction or repair of a public

building or public work; may not submit bids, proposals, or replies on
leases of real property to a public entity; may not be awarded or
perform work as a contractor, supplier, subcontractor, or consultant
under a contract with any public entity; and may not transact
business with any public entity in excess of the threshold amount
provided in Section 287 .017 , Florida Statutes, for CATEGORY TWO
for a period of 36 months following the date of being placed on the
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convicted vendor list

Consultant warrants that it is not currently on the convicted vendor list pursuant to
Section 287.133, Florida Statutes, and agrees to notify County if placement on the
convicted vendor list occurs. lf subcontracting is allowed and occurs under this
Agreement, Consultant agrees to include this provision in all subcontracts issued
as a result of this Agreement.

D. The following articles are added to the Agreement

ARTICLE 44. ANTI-HUMAN TRAFFICKING

Consultant shall provide County with a sworn affidavit signed by an officer or a

representative of Consultant under penalty of perjury attesting that Consultant
does not use coercion for labor or services, as such terms are defined in Section
787.06, Florida Statutes ("Anti-Human Trafficking Affidavit"). The Anti-Human
Trafficking Affidavit must be in a form substantially similar to Exhibit E and be
provided to County.

ARTICLE 45. AVAILABILITY OF FUNDING

County's performance and obligation to pay under the Agreement are subject to
the availability of funding lawfully appropriated by the County's Board of County
Commissioners.

ARTICLE 46. DATA SECURITY

Consultant agrees that the services provided to the County under the terms of this
Agreement are reasonably secured by design and agrees to maintain appropriate
procedures to safeguard confidential information from fraudulent intrusion,
unauthorized use, disclosure, or loss of proprietary information. Consultant further
agrees to take reasonable measures to protect and secure data in electronic form
containing personal information, as required by Section 501.171, Florida Statutes.
This provision shall survive the termination or expiration of this Agreement.

ARTICLE 47 DATA BREACH NOTIFICATIONS

Consultant shall comply with all applicable data and privacy laws and regulations,
lncluding without limitation Section 501.171, Florida Statutes, and shall ensure that
County data processed, transmitted, or stored by Consultant is not accessed,
transmitted, or stored outside of the United States. Consultant shall not sell,
market, publicize, dishibute, or otherwise make available to any third party any
personal identification information (as defined by Sections 501 .171,817.568, or
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Consultant and its subcontractors, if any, shall utilize the United States Department
of Homeland Security's E-Verify system for all newly hired employees in
accordance with Section 448.095, Florida Statutes. By executing this Agreement,
Consultant certifies that, if applicable and required by law, Consultant and its
subcontractors, if any, are registered with, and use, the E-Verify system for all
newly hired employees in accordance with Section 448.095(5), Florida Statutes.
This provision serves as notice to Consultant regarding the requirements of
Section 448.095, Florida Statutes, and the County's obligation to terminate the
Agreement if it has a good faith belief that Consultant has knowingly violated
Section 448.09(1), Florida Statutes. lf terminated for such reason, Consultant will
not be eligible for the award of a public contract for at least one (1) year after the
date of such termination. Consultant will be liable for any additional costs incurred
by County due to contract termination under this Section as provided in Section
448.095(5)(c)(3), Florida Statutes.

ARTICLE 49, FOREIGN COUNTRIES OF CONCERN
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8'17.5685, Florida Statutes) that Consultant may receive or otherwise have access
to in connection with this Agreement, unless expressly authorized in advance by
County. lf applicable and requested by County, Consultant shall ensure that all
hard drives or other storage devices and media that contained County data have
been wiped in accordance with the then-current best industry practices, including
without limitation DOD 5220.22-M, and that an appropriate data wipe certification
is provided to the satisfaction of the County's Director of lnformation Technology.
ln the event of a breach of any of Consultant's security obligations, or other event
requiring notification under applicable law, Consultant shall (a) notify the County
by telephone by calling 941-745-3750 and e-mail to cao@mymanatee.org of such
an event within 24 hours of the determination of the breach or reason to believe
the breach occurred and (b) coordinate with the County to inform all such
individuals in accordance with applicable law. The data breach notifications are
an authorized exception to the notice requirements contained in Article 26 of this
Agreement. Consultant shall store, host, and back-up all County data on servers
located in the United States of America.

ARTICLE 48. E-VERIFY

Pursuant to Section 287.138, Florida Statutes, if this Agreement would grant
Consultant access to an individual's personal identifying information, Consultant
shall provide County with a sworn affidavit signed by an officer or representative
of Consultant under penalty of perjury attesting that Consultant does not meet any
of the criteria in Section 287.138(2)(a)-(c), Florida Statutes (Foreign County



Affldavit). The Foreign Country Affidavit must be in a form substantially similar to
Exhibit F. lf this Agreement would grant Consultant access to an individual's
personal identifying information, this Agreement shall not be effective unless and
until County receives the foregoing affidavit from Consultant.

ARTICLE 50. SCRUTINIZED COMPANIES

Section 287.135(2)(a), Florida Statutes, prohibits a company from bidding on.
submitting a proposal for, or entering into or renewing a contract for goods or
services of any amount if, at the time of bidding on, submifting a proposal for, or
entering into or renewing such contract, the company is on the Scrutinized
Companies that Boycott lsrael List, created pursuant to Section 215.4725, Florida
Statutes, or is engaged in a boycott of lsrael. Section 287.'135(2)(b), Florida
Statutes, further prohibits a company from bidding on, submitting a proposal for,
or entering into or renewing a contract for goods or services of one million dollars
or more if, at the time of bidding on, submitting a proposal for, or entering into or
renewing such contract, the company is on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in lran
Terrorism Sectors List, created pursuant to Section 215.473, Florida Statutes, or
the company is engaged in business operations in Cuba or Syria. Entering into
this Agreement constitutes certification by Consultant that it is not listed on any of
the following: (a) the Scrutinized Companies that Boycott lsrael List, (b) Scrutinized
Companies with Activities in Sudan List, or (c) the Scrutinized Companies with
Activities in lran Terrorism Sectors List. Consultant further certifies that it is not
engaged in a boycott of lsrael or engaged in business operations in Cuba or Syria.
Consultant acknowledges that pursuant to Section 287.135, Florida Statutes, the
submission of a false c,ertification may subject it to civil penalties, attorney's fees,
and/or costs. Consultant further understands that the Agreement with County for
goods or services of any amount may be terminated at County's option if
Consultant (a) is found to have submitted a false certification, (b) has been placed
on the Scrutinized Companies with Activities in Sudan List, (c) has been engaged
in business operations in Cuba or Syria, (d) has been placed on a list created
pursuant to Section 215.473, Florida Statutes, relating to scrutinized active
business operations in lran, (e) has been placed on the Scrutinized Companies
that Boycott lsrael List, or (f) is engaged in a boycott of lsrael.

3. Renewal. County and Consultant hereby agree to retroactively renew the
Agreement for one ('l) additional year, commencing on July 2, 2025, and ending on July
2, 2026, as contemplated in Article 4 of the Agreement.

4. Agreement Confirmed. Except as expressly modified herein, or by
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necessary implication, all provisions of the Agreement shall remain in full force and effect
in accordance with its terms, but in the event of any inconsistency between the provisions
of the Agreement and the provisions of this Second Addendum, this Second Addendum
shall prevail.

The County and the Consultant have executed this Second Addendum on the respective
dates written below.

Countv
MANATEE COUNTY, a political subdivision
of the State of Florida

By:

Pamela J. D'Ag County Attorney

Date: / z /z ?-o71

Consultant
Commercial Risk Management, lnc.

B

usan E. Theis, PresidenUCEO

Date: /T':, t. oJ*n //,Qoa--{
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ANTI-HUMAN TRAFFICKING AFFIDAVIT
(Section 787.06, Florida Statutes)

Before me, the undersigned authority, personally appeared Susan E. Theis who
was sworn and says that the following information is true and correct:

1. I am the PresidenUCEO of Commercial Risk Management, lnc., (the "Entity"). I

have been authorized by the Entity to provide and execute this affidavit.

2. I am over eighteen years of age and the following information is given from my
own personal knowledge.

3. The Entity is a nongovernmental entity, and I hereby attest that the Entity does
not use coercion for labor or services as defined in Section 787.06, Florida Statutes.

4. This affidavit is made and given by afiiant under penalty of perjury with full
knowledge of applicable Florida laws regarding sworn affidavits and the penalties and
liabilities resulting from false statements and misrepresentations therein.

ature

Name: Susan E. Theis

STATE OF FLORIDA
COUNTY OF Hillsborough

M physical presence or
! online notarization

this tttrr dayof December ,2025, by Susan E.Theis,who E is personally known to
me or E has produced as identification

IcHECK APPLTCABLE BOXES TO SATtSFy tDENTtFtCATtON REQUTREMENT OF
S TION 117.05, FLORIDA STATUTES]

My Commission Expires:j\ r,o Iarr]ce
ure of Notary lic

Legibly print, type, or stamp commissioned name of Notary Public and affix official
notary seal below.)

JATAYTA CAMIET
Not.ry fuUk
St.t! offlo dr
Commt HH23t 25
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Exhibit E

(

Sworn to (or affirmed and subscribed before me by means of



Exhibit F

FOREIGN COUNTRIES OF CONCERN AFFIDAVIT
(Section 287 .138, Florida Statutes)

Before me, the undersigned authority, personally appeared Susan E. Theis who
was sworn and says that the following information is true and correct:

1. I am the PresidenUCEO of Commercial Risk Management, lnc., (the "Entity"). I

have been authorized by the Entity to provide and execute this affidavit.

2. I am over eighteen years of age and the following information is given from my
own personal knowledge.

3. I hereby attest that

a. Entity is not owned by the government of a foreign country of concern;

b. No government of a foreign country of concern has a controlling interest in
Entity: and

c. Entity is not organized under the laws of nor has its principal place of
business in a foreign country of concern.

4. I understand that in accordance with Section 287.138, Florida Statutes, "controlling
interest" means possession of the power to direct or cause the direction of the
management or policies of a company, whether through ownership of securities, by
contract, or othenrvise. A person or entity that directly or indirectly has the right to vote
25 percent or more of the voting interests of the company or is entitled to 25 percent or
more of its profits is presumed to possess a controlling interest.

5. I understand that in accordance with Section 287.138, Florida Statutes, "foreign
country of concern" means the People's Republic of China, the Russian Federation, the
lslamic Republic of lran, the Democratic People's Republic of Korea, the Republic of
Cuba, the Venezuelan regime of Nicol6s Maduro, or the Syrian Arab Republic, including
any agency of or any other entity of significant control of such foreign country of concern.

6. This affidavit is made and given by affiant under penalty of perjury with full
knowledge of applicable Florida laws regarding sworn affidavits and the penalties and
liabilities resulting from false statements and misrepresentations therein.

ature
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Name: Susan E. Theis



STATE OF FLORIDA
COUNTY OF Hittsborouqn

Sworn to (or affirmed and subscribed before me by means of

M physical presence or
! online notarization

this 11th day of Dece ber ,2025, by Susan E. Theis, who E is personally known to
as identification.me or D has produced

lcHEcK APPLTCABLE BOXES TO SATTSFY TDENTTFTCATTON REQUTREMENT OF
SECTION 1,17.05, FLORIDA STATUTES]

My Commission Expires: 2r\o ?o8*e
sig of Notary Public
Legibly print, type, or stamp commissioned name of Notary Public and affix official notary
seal below.)

JAI.IAYRA CIII,IIES
Rotary fubalc
St.t! ol Flodd.
Comna XH23t725
€xprrr 3/10/2025
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