
October 20, 2026 -Regular Meeting

Subject
Approval to Write Off Uncollectable Accounts Receivable Account ID #B000386 for 
Consumer, Jessica Storti, for the amount of $286.50 for the month of May 2026, Account 
Receivable #AR057817

Category
CONSENT AGENDA

Briefings
None

Contact and/or Presenter Information
Katie Sheffer, Customer Service Team Supervisor at (941) 747-8621 x3567 
Katie.sheffer@mymanatee.org. 
Benita Zarr, Interim Transit Division Manager at (941) 708-7426 
Benita.zarr@mymanatee.org.
Clarke Davis, Interim Director, Public Works, (941) 708-7450 x7272, 
clarke.davis@mymanatee.org

Action Requested
Authorize the Public Works/Transit Division to write-off uncollectable receivable account.

Enabling/Regulating Authority
Laws of Florida Special Act 63-1598, Section 7.

Applicable Advisory Board
N/A

Background Discussion
In May 2026, Manatee County Area Transit (MCAT) provided services to Medicaid-eligible 
consumer, Jessica Storti, for which an outstanding balance of $286.50 remains due and 
payable. At the time the services were provided, the consumer’s Medicaid coverage had 
lapsed. Medicaid subsequently declined to retroactively reinstate coverage for the 
applicable service period; therefore, the services provided in May 2026 were not eligible 
for Medicaid reimbursement. 
MCAT staff have made reasonable efforts to obtain payment of the outstanding balance; 
however, payment has not been received.
Due to the uncertainty surrounding receipt of payment and the close of the applicable fiscal 
period, staff determined that continued recognition of the outstanding balance as a 
collectible receivable is no longer appropriate.
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Staff is therefore requesting authorization to write off the $286.50 outstanding balance as 
uncollectible. The write-off is an accounting action to remove the balance from the 
County's accounts receivable records, AR057817 for $286.50.

Attorney Review
Not Reviewed (No apparent legal issues)

Instructions to Board Records
Please return a copy of the approved agenda item to Benita.zarr@mymanatee.org
and Katie.sheffer@mymanatee.org.

Cost and Funds Source Account Number and Name
Account Key 435 – 0012100/Transit-Paratransit for $286.50

Amount and Frequency of Recurring Costs
N/A
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